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(LCTA) proudly serves as Luzerne County’s ADA service mirrors the service area and ’?% ¢ §
public transportation provider. Our fixed route time frame of fixed route buses. 25 %\@*Q’ N
buses and ADA paratransit service cover Please see individual schedules for timetables 12
more than 900 square miles, reach/'ng 36 Ezunrost every route operates the same service
municipalities across the county. ‘ Commonwealth
LCTA does not operate on Sundays. Health 2
LCTA makes it affordable and convenient to LCTA does not operate on the following Kingston ‘3;&
get to work, school, mediical appointments, holidays: New Year’s Day, Memorial Day, July 11 & / C
. . 4, Labor Day, Thanksgiving, and Christmas 12 uzerne County
shopping, recreation, and more. We are more Day. 24 Courthouse
than just a ride — we are a vital connection Kidder St
that keeps our community moving and brings ACCESSIBILITY Intermodal Center ‘]}‘V;UE;S-?CZW tVA
edical Center
people and places together every day. * AllLCTA vehicles are ADA accessible. @HOO T
® LCTA provides free language interpretation (7 X8 m m (12 s ‘LJJ
and translation services upon request. (B m (B @ m EastEn - <
® Guide dogs and service animals are (B (D @ @ m
allowed on LCTA buses. Emotional support ) Bea"Creek
animals are not considered service T101) (T201
animals. b ) 4
® All fixed route buses are equipped with Osterhout Free lerary
bike racks that hold two bicycles. . . .
'L?/"efsi te Wilkes University 10

REGULAR FARES

Wilkes-Barre
® Seniors 65 and older ride FREE all the time Family YMCA
with a Senior ID Card. Applications for

Senior ID cards are available at LCTA.

® Children 42 inches and shorter and
vs em ap accompanied by an adult ride free.

Wilkes-Barre

Toyota Sportsplex
|

LUZERNE COUNTY

B Price Chopper

10 poomsayji

Wilkes-Barre

. Children must meet the height marker on &\ Post Office
Effective January 2026 the fare boxs. (e 2 i B Mohegan Sun
. 2 Interfaith Hei Arena at
LCTA PASSES Heights Murray %. f(l g G S Casey Plaza
Elementary— DR -
LCTA passes are available and may be Wilkes-Barre 2 Target

purchased at our Main Office, 300 South
Pennsylvania Ave., Wilkes-Barre, or at the
Customer Service Desk at the Intermodal
Transit Center, 47 South Washington St.,
Wilkes-Barre. Please visit Ictabus.com/fares
for our most up to date fares.
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REDUCED FARES View m N 18 Robert L. Betzler
Torr © B— Athletic Complex
If you are under 65 years old and have a valid S /0,0 LCTA ROUTES

Medicare card, you can ride at the reduced

| LEGEND _|iprwerwrar Route Route Name

rate of half the regular fare. If you have a
disability as defined by the Americans with BN Bus Route IoI Mohegan Sun via Miners Mills Im. Nanticoke / LCCC via Sans Souci Pkwy.
Sl e o Disabilities Act of 1990, you may be eligible o u@JP= Mohegan Sun via Hudson u@P= Nanticoke via Main St.
g f Reduced Fare Card. Applicati Bus Route Variation : -
municioaliti or a Reduced Fare Card. Applications are nout w@Pm= Heights / Northampton Street m@[D= 01d Forge via River Road
palities available at LCTA’s main office, 300 South (See individual route schedules
ey s ) X ’ for more information) -6. Parsons / Mohegan Sun lml Scranton / VA Medical Center
within the Pennsylvania Ave., Wilkes-Barre, or at '0' Dallas / Misericordia Universit o
Luzerne County Ictabus.com. B Point of Interest / Landmark : Y @)= Shoppers’ Delight
: o , L7 mlzléer?];aBgﬁroe V\’iﬁmggtn{ or m@)= Pittston Geisinger Healthplex at
urbanized area TRANSFERS Hospital P /Spp Y | Centerpoint
S e tor o Interstate . @0- i =@ Pittston via Hilldale
ransfers are available for purchase from yoming Valley Ma . )
www.lctabus.com the driver for passengers continuing their US Highway m€ED= West Pittston / Pittston m@= Plymouth via Old River Road
570-288-9356 trips in the SAME direc'Fion. Transfers are not Union Transfer Point @)= West Side Mall / Edwardsville / =€) Frances Slocum Stats Park (Ssssons)
accepted on 1) return trips; 2) any bus on the casey Ve Center Plymouth (T101)" Route Helper (Seasonal)
same rOl:(lLe on V\./htlchtthey wire |ssued;. 3t) f ©2026 LCTA » Design by Smartmaps, Inc. m@E)= Hanover Industrial Park/Ashley  1(T201)1 Route Helper (Seasona)
on any other point returning to your point o

origin; or 4) purchase of another transfer.

2) Use a refillable Smart Card, available at the Main Persons with Disabilities (PwD) MISSION STATEMENT

TITLE VI RIGHTS
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B myStop® APP Office or Transit Center. The rural PwD program is for individuals with an . c " o Authorfty (LCTAY . c n o Authortty (Th
= . . . . L . ADA-defined disability who live three-quarters (34) of e Luzerne County Transportation Authority e Luzerne County Transportation Authority e
>
< You can get real-tlmg bus information More information is available on Ictabus.com! a mile outside a regular LCTA fixed bus route. Hours gives public notice that it complies with Title VI of Authority”), through the operation of fixed route and
35 through our myStop® app. of service for the PwD program are: Monday through the Civil Rights Act of 1964 and all related statutes. shared ride divisions, seeks to provide high quality,
2 myStop® is powered by GPS technology and LCTA CONNECTS Friday 8:30 a.m.to 5 p.m. Title VI provides that “no person in the United States affordable public transportation services that are safe,
s allows you to be in charge of your transit shall, on the ground of race, color, or national origin, reliable, useful, accessible, and efficient. To this end,
' LCTA CONNECTS The Senior Shared Ride program is for individuals 65 be excluded from participation in, be denied the members of the Board of Directors and all employees

needs! You can use it to pinpoint the exact
location of each bus, view departure times,
find bus stops closest to you, and set e-mail
or text alerts for bus departures and service
alerts.

shall conduct themselves in a professional manner; work
to ensure the safety and security of passengers; seek
new opportunities to improve and/or expand services;
and coordinate public transit services with other
agencies, organizations, and transit providers.

and older. Hours of service for Senior Shared Ride
are: Monday through Friday 8:30 a.m.to 5 p.m. and
Saturday 9 a.m.to 5 p.m.

benefits of, or be subjected to discrimination under
any program or activity receiving Federal financial
assistance.” LCTA operates its programs and services
without regard to race, color, or national origin
accordance with Title VI of the Civil Rights Act of 1964.

Any person who believes she or he has been
aggrieved by any unlawful discriminatory practice
under Title VI may file a complaint with LCTA. For more
information on LCTA’s Title VI Program, and Procedures
to file a complaint, please see below. You can also call
570-288-9356, ext. 227, email gwintermantel@Ictabus.
com, or mail or visit our Administrative Offices at 300
South Pennsylvania Ave., Wilkes-Barre, PA 18701.

microtransit service is
flexible on-demand public
transportation that allows
you to request a ride to and
from anywhere you want to
travel within a service area (or zone) or to connect to
a fixed route bus that services the zone.

Aloyiny uonenodsuel] Alunod aulaznT

CONNECTS

Medical Assistance Transportation Program (MATP)
MATP is LCTA’s transportation program for Medical
Assistance recipients who do not have transportation
available to them. Recipients may qualify for
paratransit, mileage reimbursement, or public
transportation. LCTA will make an assessment and
provide transportation that meets the client’s needs.
Hours of service for MATP are: Monday through
Friday 9 a.m.to 5 p.m.

SHARED RIDE

myStop® is available for download in Google
Play or the Apple Store, and accessible
through Ictabus.com.

CONTACT US

LCTA operates four programs within its Shared
Ride Division. Each program has a registration
process that must be completed before using
any of the services, and each requires advanced
reservations. For more information, call
570-288-8420.

Luzerne County Transportation Authority
300 South Pennsylvania Ave.
Wilkes-Barre, PA 18701

Microtransit is available in three zones in Luzerne

You can also plan your trip through Google Trip
County:

Planner, available through the myStop® app.
® CenterPoint-Grimes-Pittston Zone

® Hanover Industrial Park Zone

SMART PAY

Email: contactus@Ictabus.com

LCTA SMART PAY is an easy way to pay your
fare without using cash.

Here’s how to buy and validate your passes
and fares:

1) Use your smartphone and the LCTA SMART
PAY app, available for download in Google
Play or the Apple Store.

® Nanticoke-Glen Lyon Zone

You can use your SmartPay card, pay cash, or use
a multi-ride pass.

You can book a ride through the LCTA CONNECTS
app, by calling 570-763-7373, or through the

Ride Booking Web Portal: Icta-connects.app.
ridewithvia.com. Please visit Ictabus.com/
CONNECTS for the most updated service hours
and fare information.

Special Transportation Efforts Program (S.T.E.P.)
S.T.E.P. is the LCTA ADA paratransit program

for individuals with disabilities. A person must
qualify for this service under the Americans

with Disabilities Act of 1990, and his/her origin
and destination must be within three-quarters
(%4) of a mile of a regular LCTA fixed bus route.
The program mirrors LCTA’s fixed route hours:
Monday through Friday 5 a.m. to 11 p.m. and
Saturday 9 a.m.to 5 p.m.

A complainant may file a complaint directly with the
Federal Transit Administration at the following address:
Federal Transit Administration Office of Civil Rights,
Attn: Title VI Program Coordinator, East Building, 5th
Floor — TCR, 1200 New Jersey Ave. SE, Washington,
DC 20590.

If information is needed in another language, please
call 570-288-9356, ext. 227.

Si necesita informacion en otro idioma, por favor llame
al 570-288-9356, ext. 227.

Fixed Route: 570-288-9356
Shared Ride: 570-288-8420
For schedule information: 570-BUS-TIME (570-287-8463)

Ictabus.com
Please visit our web site for the most up-to-date fare and
schedule information.
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