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Mission Statement

The Luzerne County Transportation Authority (LCTA), through the operation of fixed route and shared ride
divisions, seeks to provide high quality affordaplilic transportation services that are safe, reliable,

useful, accessible and efficient. To this end, members of the Board of Directors and all employees shall
conduct themselves in a professional manner; work to ensure the safety and security of asseagk

new opportunities to improve and/or expand services; and coordinate public transit services with other
agencies, organizations, and transit providers.

About LCTA

The Luzerne County Transportation Authority currently provides the WBkee urbanized area with
scheduled mass transportation bus servife/ ¢ buSfleet operates on routes serving 31 municipalities
within the urbanized area, so that approximately 88% of the population resides withhgwerger of a mile
of a bus route. Rate frequency of the various routes averages out to about every fiireyminutes, with
some routes operating every haibur. Our current service hours are betweapproximately5:00 am and
7:00 pm, Monday thrirriday and between approximately 9:00 andah0 pm on Saturdays. The Luzern
County Transportation Authority also assists persons with disabilities in fulfilling their transportation n
and to meet requirements of the Americans with Disabilities Act of 1990. This special Transportation
Program (S.T.E.P) is available in the General Service Area of the Luzerne County Transportation Au

Title VI Program

The Luzerne County Transportation Authority (LCTA) is an indepéendatgovernmental unit classified a:
a Pennsylvania Murijzal Authority,that is responsible for providing fixed route bus and paratransit sen
in Luzerne County, Pennsylvania.

Title VI (codified at 42 U.S.C §2000d et seq.) was enacted as part of the landmark Civil Rights Act of
signed by President Lgton B. Johnson. It prohibits discrimination on the basis of race, color, and natic
origin in programs and activities receiving federal financial assistance.

In accordance with the FTA Title VI Circular, LCTA is required to submit a Title VI Piegraaflyr The
CAGES L tNRINIY A& | O2YLRAfFIGA2Y 2F R20dzYSyi
O2YLIX AlFIYOS gA0GK ¢AGES 2L® DdAzARFYOS LINRPGBARSR
VI Program byhe LCT/Moardof Directors.
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General Requirements

Section 1: Title VI Notice to the PublePlan Statement

Title VI Information Dissemination

Tile49CFRBIA2Y HMPPORO NBEIljdzANS&a NBOALASYyida (2 LINRPOGARS A
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discrimination afforded to them by Title {dee ExHiit A).

Title VI informationshallbe disseminated externally kgdisplayingposters prominently and publicly in
the following locations:

T

T

LCTAOperations and Administrativeffires locatedat 315 Northampton Street, Kiston, PA
(Reception area ofobby, dispatch dfice,andboard oom).

LCTA Shared Ride Program Administrative Offices, loca2@datWyoming Avenuephry-Fort, PA
18704(Employee lunch room and main lobby).

At the City of WilkeBarre Pennsylvanigntermodal TransportationCerter, located at 47 South
Washington Street, WilkeBarre, PA 18706 (LCTA Customer Sendgskahd public information
bulletin board).

Onthe interior of allLCTAixed route and demand responsevenue vehicles.

The LCTAwebsite, at www.Ictabus.com, will camin PDF copies of the full Title VI plan, public
notice statement and complaint formgsee Exhibit B)

The LCTAwitter and Fadeook pages will containlinks toa PDF opy of the full Title VI IBn,
public notice statement, and complaint fornisee Exibit B).

Anannualpud f AO y2iA0S ;Fwillakaabp@ar ingwapaper§Timed Leader and
I A GAT Syhavilg atorak dbchilatioavery first week oDecember

Public dissemination will also be included in postings of official statgs, inclusion of Title VI
language in contracts or other agreements, and in informational brochures.

LCTA will ensure public service announcements or notices are posted of proposed projects,
hearings, meetings, or formation of public advisory boardspeéwspapers or other print and
social media reaching the affected communitpddditionalA Y F2 NXY' I G A2y NBrE F §Ay3 G2
discrimination obligationmay be obtained from the LCTA Title @fficer The full contact
information of the Title VI Cfficer will be madeavailableon all Title VProgramdocuments

Title VI information shall be disseminatednternallyin the following locationgnd methods

1

LCTAAdministrative and Operains Gfices (Title VDfficelQad 2 ¥ ¥ A O SUNBOHIRMREA 25 TR O

employee bullein board, employee lunch roomAda LIt § OK 2 FFA OS Dulldiny R RNA SN

board).

To LCTAemployees annually via the Employee Education Form (see Exhibit O placed in

payroll envelopes.Thisdocument willremind employeesof the LA policy statement, and of

their Title VI responsibilitiesin their daily work and duties.

Duringnew employee orientation, allnew employeesshall be informed of the provisionsand

expectationsof [ / ¢ Title &1 Program.All employeesshallbe provided a copy of the Title VI

Planand are requiredto signanacknowledgementof receipt(see Exhibit D

TheTitle VI noticeshall be translated into languages other than English and accessible formats,

asneeded} YR O2yaAraidSyid é6A0GK GKS 5puage psSidgtancepenRlF y OS |y
1
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Title VI Officer ContactInformation

Mr. Je RoselleTitle VIOfficer Director of Administrative Services
LuzerneCountyTransportationAuthority

315 Northampton St.

Kingston,PA18704

E: JRosell@Ictabus.com

P: (570) 288356 221

F: (570) 28327

TDD: 1800654-5984

Title VI PlarStatement of Policy

The LuzerneCounty TransportationAuthority (LCTA)s committed to a policy of nordiscrimination in the
conduct of its business, includirtg iTitle VI responsibilities and the delivery of equitable and accessible
public transportatiorservices. LCTA recognizes its responsibilities to the communities in which it operates,
and to the societyn whichit serves.

Title VI of the Civil RightsAd of 1964 prohibits discrimination on the basisof race, color, or national
origin in programsand activities receivingfederal financialassistance.Specifically,Title VI provides that
"no personin the United States shall, on the ground of race, color, or national origin, be excluded
from participationin, be deniedthe benefits of, or be subjectedto discriminationunder any program or
activity receiving Federalfinancialassistancé (42 U.S.CSection2000d)

LG Aa [/ ¢! Q& LIforts ®assuiethatdzd gefson Ehdll, on thé grabirfisial rac8, color or
national origin, be excluded from participation in, be denied the benefits of, or be subjected to
discrimination under its program of transit service delivery and related benefitwarficthis end, it isCTAQ a
objective to:

1 Ensure that the level and quality of transportation sersgipeovideds operatedwithout
regard to race, cologr national origin;

1 Identify and address, as appropriate, disproportionately high and adverse hhesih and
environmental effects, including social and economic effects of programs and activities on
minority populations and lovincome populations;

1 Promote the full and fair participation of all affected populations in transportation decision
making;

1 Prevent the denial, reduction or delay in benefits related to programs and activities that
benefit minority populations or lowincome populationsand

1 Ensure meaningful access to programs and activities by persons with Limited English
Proficiency (LEP).

The responsibility for carrying out LCTA's commitment to this program has been delegated to the Executive

Director by the Board of Directors. The staff person designated as the LCTA Qffieerls Mr. Joe Roselle,

Director of Administrative Servicesho is responsible fortheday 2 Rl @ 2 LISNI GA2ya 2F [/ ¢! C
Program and will receive and investigate Title VI complaints which come through the complaint procedure.

However, all managers, supervisors and employees share in the responsibility fogrh@KiA's Title VI

Program a success.



If you feel that you are being denied participation in, or being denied benefits of public transportation
services providedy LCR,or otherwise being discriminatedagainstbecauseof your race, color ornational
origin,you may contactour office at:

LuzerneCountyTransportationAuthority
Attn: Mr. be Roselle, Title VI Officer
315 Northampton St.

Kingston PA18704

Additional information concerningdlAQa ¢ A (G f S + Lhe 2oinpldinBorodeti2edribe bbiaiRed (
by calling(570) 2831683 or by visiting our website at www.|Ictabus.com.

Section 2: Title VI Complaint Procedure

The Luzerne Countydnsportation Authorityis committed to providing safe, convenient, reliable and
courteous taensportation for our customersLCTAgrants all citizens equal access to all its transportation
services. It isthe intent of LA, that all citizens are aware of their rights to such accessTilleid/| Program
document and associated Titld posters arelesigned to serve as an educational tool for citizens so that
they may understand one of the civil rights lathiat protect their benefit of LCA programs and services,
specifically, as it relates to Title VI of the Civil Rights Act of. 1964

How do | file a complaint?

If you believe that you have receiveddriminatory treatment by the LI on the basis of your race, color or
national origin, you have the righo file a complaint with the LTATitle VIOfficer. The complaint must be
filed no later than 180 calendar days of the alleged discriminatory incident.

The easiest anthost convenient way to fila complaint is to simply cgb70) 2831683 ALCTACustomer

Service Represgative will mail you a Title \Gomplaint Brm, andor refer the information tothe Title VI

Office for investigation tracking, and resolutianAll Title VI and related statute complagnare considered

formalthere is no informal process. Complaints must be in writing and signed by the complainant on the

F2NY LINPOGARSR® /2YLX FAYGa YdzaG Ay Of dzRS,atdb& O2YLIX I Ayl
detailed to specify all issues and circumstances of the alleged discrimination. Allegations must be based on

issues involving race, colar national origin.

The Title VI Complaint FormegExhibitE) mustbe used to sulmit written complaint information to LCTA.

Written complaints may also be delivered in person to the LCTA administrative offices on weekdays between
the hours of 9:00 a.m. and 5:00 p.ri@ompeted Title VI @mplaint Formshould be mailedo or dropped
off at the following address:

Luzerne Countyransportation Authority
Attention: Mr. Joe Rosellditle VIOfficer
315 Northampton St.
Kingston, PA 18704



NOTE: LCTA encouragekcaimplainants to certify almail that is sent throughthe U.S. Postal Service
and/or ensure that all written correspondence can be trackeaisily. For complaints originally
submitted by facsimile, an original signed copy of the complaint must be mailed to the Titl®fficeras
soon as possible, but no later than 180 days from the alleged date of discrimination.

Verbal complaints will baccepted and transcribed byl&CTA Cismer Service &oresentative othe LCTA
Title VI OfficerTo m&e a verbal complaint, call (5y283-1683

Complaints may also be filed with external entities sucthag-ederal Transit Administration (FTak)

Federal Transit Administration Office ©ivil Rights
Attention: Title VI Prograr®fficer

East Building, 5Floorc TCR

1200 New Jersey Ave., SE

Washington, DC 20590

Please review informationrothe respective agency websif@r details on filinga Title VI complaint

Stould a complainbe filed with LTA and an external entity simultaneously, the extegwhplaint shall
supersede the LCTA complgiabd the LC ! Qa O2YLX F Ay d LINPOSRdAz2NBa gAf €
SyiAridieQa FTAYRAYyIE&D

Allcomplaints allegingliscriminationbased on race, colgror national origin in a service or benefit provided
by LCTA will be directly addressed by the LOT&VIOfficer. LCTA shall also provide appropriate assistance
to complainants, including those persons with disabilities, or who arigeldl in their ability to communicate

in English. Additionally, LCTA shall make every effort to address all complainexjpealitious and

thorough manner.

What happens to the complaint after it is submitted?

Upon receiving the written complainthe LCTATitle VI Officewill determine its jurisdiction, acceptability,
need for additional information, and the investigative merit of the complaint. In some situatitmsCTA
Title VI Officemay request theeCTAduman ResouraeDepartment, or an indepelent outside agency
conduct the investigation.

If additional information is needed, LCTA will contact the complainant or their representative in writing.
LCTA will provide appropriate assistance to complainants, including those persons with disatittiese
who are limited in their ability to communicate in English. Failure of the complainant to provide the
requested information by a certain date may result in the administrative closure of the complaint.
Once LCTA decides its course of action, dmeptainant will be notified in writing of such determination

within five (5) businesglays. The complaint will be logged into the records of the Titleffiéer, and the
basis for the allegation identified including race, cotomational origin.

A letter acknowledging receipt of complaint will be mailed witfire (5) businesslaysto the complainant
(see ExhibiB). Please note that in responding to any requests for additional information, a complainant's
failure to provide the requested informationam result in the administrative closure of the complaint.

(@]
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Investigations

All complaints alleging dismination based on race, colasy national origin will be documentednd an
investigation will be initiated withifive (5) business days of receiving the complaiwtithin five (5)
businesslays of receipt of the formal complaint, the TitleQfficerwill notify the complainant and begin an
investigation (unless the complaint is filed with an externaitefiirst or simultaneously).The investigations
will address complaints against anyTiACdepartment(s).

In cases where LCTA assumes investigation of the complaint, LCTA will provide the respondent with the
opportunity to respond to the allegations in writing. & 'respondent will have ten (10) calendar days upon
receipt, to furnish LCTA with his/her response to the allegations.

Within sixty (60) businesglays of receipt of the complaint, the LCTA Titl©¥icerwill prepare a written
investigative report. Theeport shall include a narrative description of the incident, identification of persons
interviewed, findings and recommendations for disposition.

The investigation may include discussion(s) of the complaint with all affected parties to determine the
problem. The complainant may be represented by an attorney or other representative of his/her own
choosing and may bring witnesses and present testimony and evidence in the course of the investigation.

The recommendation shall be reviewed with the LCTA swliai outside legatounsel The LCTA solicitor
may discuss the report and recommendations with the Titl©fterand other appropriate LCTA staff. The
report will be modified as needed and made final for its release to the parties.

The investigatiomwill be conducted and completed withgixty (60) businesslays of the reeipt of the
formal complaint.Based upon all the information received, an investigation report will be written by the
LCTA Title \Officerfor submittal to theLCTA Executive Ditec.

Once the investigative report becomes final, briefings will be scheduled with each party fifiten (15)
days. Both the complainant and the respondent shall receive a copy of the investigative report during the
briefings and will be notified dheir respective appeal rights.

How will the complainant be notified of the outcome of the complaint?

The LCTA Title Qifficerwill send a final written response lett@otifying comphinant that the complainis
substantiatedseeExhibit Gto the compainant. The complainant will receive a letter stating that final
decision by the end of theixty (60) businesslay time limit.

In the letter notifying complainant that the complaint is not substantiategle Exhibit), the complainant is
also advisedf his or her right to 1) appeal within sev€f) calendar days of receipt of the final written
decision from LCTA, and/or 2) file a complaint exédly with theFederal Transit Administration Office of
Civil RightsTitle VI complaintsvill be respondedo within sixty 60) businesslays of receiptThe
complainant has 180 calendar days after the appropriate LCTA final resolution to appeal to USDOT.

Once sufficient information for investigating the complaint is received by LCTA, a written respldnse wil
drafted and subject to review by the LCTA solicitor. If appropriate, the LCTA solicitor may administratively
close the complaint. In this case, LCTA will notify the complainant of the aitiimthe sixty (60) business
day time limit



Record Keeping

The LCTA Title @ifficerwill maintain permanent records, which include, but are not limited to

1 Signedacknowledgementsf receipt from employees indicating the recegdtthe LA Title VI
Program.

1 Records of correspadence to and from complainants

1 Copies of Title VI complaints, lawsuits, investigati@ml related documentation

An annual Log of Complaintsll be maintained by the LCTAl& VIOfficer. The Log of Complaints will

contain the following informatiofior each complaint filed:

The name and address of the person filing the complaint
The date of the complaint
The basis of the complaint

1
)l
1
1 The disposition of the complaint

Section 3 Title VI ComplainForm

See Exhibit E



Exhibit E

Title VI Discrimination Complaint Form
Luzerne County Transportation Authority (LCTA)

LCTA is committed to ensuring that no persoaxisluded from participation in or denied the benefits of its
services on the basis of race, colmrnational origin, as provided by Title VI of the Civil Rights Act of 1964, as
amended. Title VI complaints must be filed within 180 days from the dateechliteged discrimination.

The following information is necessary to assist us in processing your complaint. If you require any assistance
in completing this form, please catt the LCTAIfle VI Progran©Officerby calling (570) 283683 The
completed and signed form must be returned to:

Luzerne County Transportation Authority
Attention: Title VDfficer

315 Northampton St.

Kingston, PA 18704

LCTAOffice UseOnly:

DateReceived:

Receivedy:




Please print legibly.

Title VI Discrimination Complaint Form
Please mail the signed form to: Luzerne County Transportation Authority,
Title VI Officer, 315 Northampton Street, Kingston, PA 18704

First Name MI Last Name

Street Address City State Zip Code
Telephone Number (including Area Code) Best Time to Call

Alternate Telephone Number (including Area Code) Best Time to Call

Who do you believe discriminated against you? (Respondent(s))

First Name MI Last Name

Name of Business Position/Title

Street Address City State Zip Code
Respondent's relationship to you.

When did the alleged act(s) of discrimination occur?

Please list all applicable dates in mm/ldd/yyyy format.

Date(s)

Is the alleged discrimination ongoing? | Yes | No

Where did the alleged act(s) of discrimination occur?

Name of Place

Street Address City State Zip Code



S

Indicate the basis of your complaint of discrimination (race, color, national origin).

Describe in detail the specific incident(s) that is the basis(es) of the alleged discrimination.
Describe each incident of discrimination separately.
Attach additional pages as necessary.

Did the person you are complaining against state a reason for the action prompting your
complaint? Ifyes, please explain.

Please explain how other persons or groups of persons were treated differently by the
person(s) who discriminated against you.

Please list and describe all documents, e-mails or other records and materials pertaining to
your complaint.

Please list and identify any witness(es) to the incidents described above or persons who have
personal knowledge of information pertaining to your complaint.

Have you previously reported or otherwise complained about this incident or related acts of
discrimination? If so, please identify the Individual to whom you made the report, the date on
which you madethe report and the resolution.



Please explain any additional information pertaining to the alleged discrimination.

Please describe any effects you have suffered because of the alleged discrimination.

Please describe the remedy you are seeking as aresult of filing this complaint.

10



If an advisor will be assisting you in the complaint process, please provide his/her name and
contact information.

First Name MI Last Name
Name of Business Position/Title Telephone Number
Street Address City State Zip Code

This Discrimination Complaint Form must be sighed and dated in order to address your
allegation. Additionally, LCTA will need your consent to disclose your name, if
necessary, in the course of your inquiry. The Discrimination Complaint Consent/Release
Form is attached for your convenience. Ifyou are filing a complaint of discrimination on behalf
of another person, our office will also needthisperson'sconsenttodisclosehis/hername.

| certify that to the best of my knowledge the information | have provided is accurate and the
events and circumstances are as | have described them. As a complainant, | also understand that
if I indicated | will be assisted by an advisor on this form, my signature below authorizes the named
individual to receive copies of relevant correspondence regarding the complaint and to
accompany me during the investigation.

Signature Date

11



Title VI Discrimination Complaint Form
Identity Consent/Release

First Name M Last Name

Street Address City State Zip Code

As a complainant, | understand that in the course of an investigation it may become necessary to reveal my
identity to persons at the organization or institution under investigation. | am also aware of the
obligations of LCTA to honor requests under the Freedom of Information Act. | understand that it may be
necessary for LCTA to disclose information, including personally identifying details, which it has gathered
as part of its investigation of my complaint. In addition, | understand that as a complainant | am protected by
LCTA policies and practices from intimidation or retaliation for having taken action or participated in
action to secure rights protected by nondiscrimination statutes and regulations which are enforced by the
Transit Administration of the U.S. Department of Transportation.

Please check one:

| | CONSENT and authorize to have LCTA, as part of its investigation, reveal my identity to persons at the
organization, business or institution, which has been identified by me in my formal complaint of
discrimination. | also authorize LCTA to discuss, receive and review materials and information about me
from the same and with appropriate administrators or witnesses for the purpose of investigating this
complaint. In doing so, | have read and understand the information at the beginning of this form. | also
understand that the material and information received will be used for authorized civil rights compliance
activities only. | further understand that | am not required to authorize this release, and do so voluntarily.

| | DENY CONSENT to have LCTA reveal my identity to persons at the organization, business or
institution under investigation. | also deny consent to have LCTA disclose any information contained in this
complaint with any witnesses | have mentioned in the complaint. In doing so, |understand that | am not
authorizing LCTA to discuss, receive nor review any materials and information about me from the same.
In doing so, | have read and understand the information at the beginning of this form. I further understand
that my decision to deny consent may impede this investigation and may result in the unsuccessful
resolution of my case.

Signature Date

12



SECTION 4: LIST OF TITHREMATED INVESTIGATIONS, COMPLAINTS, AND
LAWSUITS

LCTA has not had any Titler®latedlawsuits since the submission of its last Title VI Progratithe time
of this writing there are currently no active Title Yé&latedinvestigations.The list of com[aints and
Ay@SaidaAaaridiAazya airyoS (GKS admYAaairzy 2F [/ ¢! Qa 1 af

ThesubmittedTitle VI complaintables in the format recommended by th€T'A in Title VI Cinlar4702.1B
indicated thatLCTAiad not received angubrecipent Title VI investigations, complaints, or lawsuits for
the following fiscal years:

1 July 1, 202 ¢ June30, 2013
1 July 1, 2018 June 30, 2014
i July 1, 2014 June 30, 2015

SECTION 5: PUBLIERHICIPATION PLAN

COMMUNITY OUTREACH

Community Outreach srequirement of Title VI. Recipients and subrecipients shall seek out and consider
the viewpoints of minority and loimcome populations in the course of conducting public outreach.
Recipients havevide latitude to determine what specific measures arestnappropriate and should make

this determination based on the composition of the affected population, the public involvement process,
and the resources of the recipient.

As an agency receiving federal financial assistdd€&A hasade the following ammunity outreach
efforts:

PROCESS

For any major service change or any fatenge the LCTAwill schedule a public hearing to present the
proposed change(s) and obtain public comments. The public hearing will be scheduled at a time and place
accessible ah convenient for the general public to attend. Legal notice of the pubdaring will be
published inlocal newspapes of general distribution at leasteven (7)alendar days prior to the public
hearing. Additional notices will bplaced onthe interior of all LCTAransit vehicles at the WilkesBarre
Intermodal ticket office and posted on[ / ¢ so@a media accounts (Twitter/Facebook) amdbpage

(www .Ictabus.con). Notices will be provided ibhoth English and Spanish. Interpretation services will be
available for the public hearing.

A staff person will record and prepare formal minutes of the public hearing. In addition, written or verbal
comments will be accepted for at least one week following the public hearing.

Comments will be evaluated and inporated into the recommendation and decision regarding the fare
increase or service change.

13



Legal notices and press releasasd/or advertising of the pendmchanges will be publishedlocal
newspapes of general digibution at leastfourteen (14)calendar days prior to implementatiaf the fare
increase or service change.

SUMMARY OF PUBLIC OUTREACH ACTIVITIES

1 Schedulingpf meetingsand public hearingat times and locations that are convenient and
accessible for mority, low-income,and LEP communities.

1 Regular sff attendance atmonthly PublicTransportatiorRidership Committee meetingdhis
informal Ridership Committee t@mposedof three LCTA Board membgias well as frequent
riders of the transportatiorsystem. Riders are given the opportunity to make service
NEO2YYSYRIGA2YAZ YR oNAYy3I O2yOSNYya |yR 1jdzSada:
allowed LCTA to commit to ensuring access to the decision making process for low income and
minority popuations.

1 A specific amount of time is set aside fatic @mment availabity at all LCTA public meetings,
including providing opportunities for public participation through means other than written
communication, such as personal interviews, focusigs, or the use of audio or video recording
devices to capture oral comments.

1 To consider the use of radilmcaltelevisionnews outlets social media, print media (newspapers)
advertising, and in television programming (WVIA, local actess)ay pubic participation
opportunities tominority andLEP populationg@ndthe overall community.

1 Coordinate with are@ommunity groups, civil rights organizations, institutions of higher education,
media sources, noeprofit organizations, and economic devefopnt organizations tamplement
public engagement strategies that reach out specifically to members of affected minority, low
income, and/or LEP communities.

1 A publichearingis held vhen new servicer fare changeés proposed and/or implementedAll
sevice and/or fare changes are communicated to the pufolicteen (14 calendar days in
advance of implementatiowia print, televisedand electronic media.

1 A customer complaint process has been implemented for citizens to contact LCTA and filela forma
complaint or compliment. All complaints/comments are logged into a database for tracking
purposes, and then distributed to the relevant manager who researches the comaiaint
respondback to the citizenvith a resolutiorletter.

9 Onboard rider surveywill be developed and conducteelvery two yeardo assist in gathering
feedback and information to improve service.

1 LCTA staff attends various community information events throughout the yedrasacThe
Annual Senior Expop@munty DI & = t NIsdiaRod MEiag,ahdtravel program
awarenes®ventsat local colleges, schools, npnofit organizationspublic housingnd low
income highrise buildings.

9 All proposed fixed route service changes will be announced fourteen (14) calendar dayarinead
by posting notifications on all revenue vehicles and at the transit center, social media, LCTA
website, and local media (newspapers/TV).

PLANNING ACTIVITIES
Public Involvement ilanning Activities & Title VI.

a) Invite participation of a cross s#an of the populace fronsocioeconomigroups in the
planning process by disseminating written program information to minority media and ethnic
organizations, antdy providing public service announcememdsall local media, when
forming advisory committes, and requesting involvemeint service or fare changes

14



b) To ensure access to public meetings, evening meetings will be conducted in a variety of
community buildings throughout the LCTA service area, dineduthose alog transit routes.
Translation services and ADA accommodations are dlailhanticipated. Bblic meetings
will be held in communities when transportation projects will specifically impact those
communities.

c) As any future advisory committees are formedable will be created depicting the racial and
genderdemographics of the committee members.

OUTREACH EFFORTS TO ENCOURAGE PARTICIPATION

LCTA values the ethnic and cultural diversity of the public it serves in Luzerne County. Agct@irg!
actively seeks and encourages the participation of underrepresented groups on itdeuted
committees, and when filling appointment vacancies.

LCTA makesoncerted efforsto provide the opportunity for individuals from underrepresented greup
join advisory committees so that these bodies more accurately represent the diversity of Luzerne County.

LCTAwill utilizea number of strategies to promote meaningful participation by underrepresented groups,
including targeted outreach. Methods maclude, but are not limited to, one or more of the following:

- Utilize paid and free notices in the local media, especially those cultdoalhed for the
targeted group we are trying to reach. This effort includestpteievised electronic and
socid mediaoutreach campaigns

- Translate and posheetingnotices into the nativéanguage of the targeted group.

- Postingmeeting notificationon the L Awebsite.

- Visit and conduct presentations aitvic, culturalor human services organizations known to
serve the targeted groupnformingattendeesof any participation opportunities

- Sendadiversity supporfetter to Luzerne Countgounciland communit,y organizations that )
represent target populations orderto highlight] / ¢! Qa ¢ A ufwhenaan 20t A 3JI 0 A 2
appointedLCTABoard vacancy occu(seeExhibitsl and J.

- Placenotification bulletinson LCTA revenue vehicleshelters,andintermodal transitcenter
announcing public participation opportunities.

- Distributeemailsandor written letters notifying organizations that represetarget
populationsin the community of board vacancies and tgplication process (see Exhibit J

SECTION 6: LIMITED ENGLISH PROFIQLERTCFLAN

INTRODUCTION

¢KS [dd SNYyS / 2dzyie ¢ NI yintedENlsHPioficindyLEPRiarkhaddedni @ Qa o[ / ¢
preparedto addressts responsibilitiesas arecipientof federal financiahssistancesthey relateto the

needsof individualswith limited EnglisHanguageskills. Theplanhasbeen preparedn accordane with

Title Vlof the CivilRightsActof 1964,42 U.S.C. 2000t seg.,and itsimplementing regulationsyhich

statethat no personshallbe subjected todiscriminationon the basisof race,color, or nationalorigin.
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ExecutiveDrder13166,titled Improving Acces® Servicedor Personswith Limited EnglishProficiency,
indicatesthat differing treatmentbaseduponaLJS NAigaliliy#o speakread,write or understand
Englishis atype of nationalorigin discrimination.It directseachfederal agencyo publishguidancefor
its respectiverecipientsclarifyingtheir obligation toensurethat suchdiscrimination doesiot take place.
Thisorder appliesto all state and locakgencieghat receivefederal fundingincludingLCTA which
receivedederal assistance through the FedeFahnsitAdministation (FTA).

PLANSUMMARY

LCTAasdeveloped thidimitedEnglishProficiency Plato help identifyreasonablestepsfor providing
languageassistancéo personswith limited EnglishProficiency(LEPyvho wishto accessservices
providedby the transit authority. Asdefinedin ExecutiveOrder13166,LERpersonsarethose who do
not speakEnglishastheir primarylanguaye andhavelimited ability to read,speak, writeor understand
English.

Thisplanoutlineshow to identify a personwho mayneed languagassistancethe waysin which
assistancenaybe provided,staff training thatmaybe required,andhowto notify LERpersonshat
assistancés available.

In orderto preparethis plan, LCTAs using theUnited StateDepartmentof Transportation (U.SDOT)
outline of afour-factor LEPanalysiswhichconsiderghe followingfactors:

1. Thenumberor proportion of LERpersonsin the serviceareawho maybe servedor are
likelyto encountera LCTAdrogram,activity or service.

2. Thefrequencywith which LERpersonscomein contactwith LCTAprograms,activitiesor
services.

3.  Thenature andimportanceof programsactivitiesor servicegprovidedby LCTAo the
LERpopulation.

4. Theresourcesavailableto LCTAandoverallcostto provideLERassistance.
A summaryof the resultsof the LCTAour-factor analysigsin the following section.

FOURFACTORNALYSIS

1. The numbe or proportion of LEPpersonsin the serviceareawho may be served orare
likelyto encountera LCTAorogram,activity or service.

LCTAstaffreviewed 2010J.S . CensuBureaudataanddeterminedthe following information(see Table 2)
The total popution of Luzerne Coungyive (5) years of age andver, is 302,702. It was found that,492

personsor 7.1%of the population,indicatedthat they speaklanguageother than English.
Of that population,40.8%of the 7.1%ndicated thatthey speak Engs o [ S&da (Kl y +SNE

16



Of those persons with Limited English Proficied@y714(4.2%) speak Spanist,962(2.3%) spealother
Indo-European languageand 1,211 (0.4%)peakAsian and Pacific Island languag@#en a population
with Limited English Proficiency reaches a 5% or more threshold triggétabiltansit-related documents
and signage will be translated apdsted for publiaitilizationin the language iddified by the LEP
population

There are no large geographic concentrations of any tfpeeHndividuals in thdeuzerne County
Transportation Authorityservice area.The overwhelming majority of the service area populati@i 9%,
speaks onlyhe Englshlanguage

2. The frequency with which LEP persons come in contact Wwi@T Aorograms, activities or
services.

LCTAontinues to assess the frequency with which staff and drivers have, or could have, contact with LEP
persons. This includes documentipigoneand document requests for translatioand surveying vehicle
operators.In accessing the frequenof LEP encounterbased on information provided by drivers and
dispatch, the contact is unpredictable and infrequeAt the time of this writing $anish is the language

which requires our attentiomlue to the anticipation this language group will increase, and subsequently
meet the 5% LEP trigger threshaldhen new Census data is releasdthis datasetwill be monitored for

future assessment.

Sevwices provided by CTAhat are most likely to encounter LEP individuals are the fixed rihus]

system which serves the general publite demand responseShared Rie] system which serves primarily
senior and disabled personand during customer sepe interactions via the LCTA website, ticket office,
and when calling 5#BUSTIME(570-288-8463) or the LCTA Customee&ice phone line All LCTA
employees are trained in the use of Language ID GaessExhibit )}Xand how to fi out a LEP Interaicin
Survey(see Exhibit)L All LEP interactions are tracked by the LCTA Title VI Officer in a database and
reviewed on a quarterly basis.

At the time of this writing, recordimdicate thatLCTAas very few requests faranslaion/interpretation
since the last Title Vdubmission. LCTA currenflyovidesincoming and outgoing language translation and
interpretation services to communicate with LEP persordd3o during this time period, LCTA has
received no requests for translation services in ordeparticipate at any public meeting#lthoughLCTA
has receivedho requests for its documents to be trslatedinto another languagevital documents wilbe
furnished inother languagesupon request within 48 hours

3. The nature andmportance of programs, activities or services provided b TAo the LEP
population.

Onboard survey data shows thaCTA fixed route servigemostlyutilizedfor transportation tomedical
appointments,school,work, andshopping. The number of LEPdividuals taking advantage of LCTA
demand response/ADA Paratransit (shared ride) public transportation service is also very low in number
due to data that indicated minimal requests for translations service or documents furnished in languages
otherthan EAIf A 4 K ® [ / ¢! Qd mbdtlyNdilizetNibryhadical appothinknis BySdisabled and

elderly clients.
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There were no requests occurring during Q3 2@kS/erbaltranslationand interpretation serviceghen
interading with individualsoverthe telephone The LCTA Shared Ride Program (demand response) is a
important transportation program in order for individuais get to and from medical appointmentdn
FYL4/15, a total of 159,058 Shared Ride trips were parfed, with approximately78,000medicatrelated
trips provided

4. The resources available toCTAand overall cost to provide LEP assistance.

Internally, the LCTA Title VI Progr@fficerworks closely with th&. CTA Procurement Manager and
Marketing Coorthator, who manages afespectivecontracts and communications as they relate to
interpreter services, andollectiveoutreach activities withocalcommunityorganizations.

LCTA provides several options to assist in communicating with person(s) hainmged English

Proficiency (LEP). LCTA contracts Witbrpreters UnlimitedLLC

(http:// www.interpretersunlimited.com to provide translation and interpreting service&.personshould
identify their need upon contacting LCTA, amd_CTACustomer Serice Representativerill conference

call in acertified language interpretéitranslator. For person(s) who are hearing or speech impaired, LCTA
encourages the use of the PA Relay Service (http://relayservices.att.com/content/4/parelay.html). The PA
Rehy Service can be accessed by calling 711. The LCTA TDD phone nuidb@6545984.

Additionally, the LCTA website (http://wwietabus.com) has the ability to be displayed and translated

into 80 different usetselected languages with the use of Gaogranslate service.

All translation and interpretation communication services previded to LEP individuaise of cost.
However, the orgoing annual translation and printing costs for providing alternative language documents
and route schedule brochesis estimated to bet $20000.

Based on the foufactor analysisl.CTAleveloped its LEP Plan as outlined in the follovsiegtion.

LIMITED ENGLISH PROFICIENEPPPLAN OUTLINE
How LCTAstaff may identify an LEP person who needs languagsistance:

1 Examine records tdetermineif requests for language assistance have been received in the past,
either at meetings or over the phone, toonitor whether language assistance might be needed at
future eventsor in daily operations

1 Language ldentificationCardswill be availableon all transit vehicles to assist vehicle operators in
identifying specific language assistance needs of passengers. If such individuals are encountered,
vehicle operators will be instructed to try to obtain contact informatiorgiee to the transit
system manager for followp. Dispatcherscustomer service representativemd schedulers will
also be instructed to obtain contact information from LEP individuals they encounter, either in
person or over the telephone.

1 Language Id#ification cards are available at thWWilkesBarrelntermodal Transportatioi©enter
LCTA ticket officeandavailableat the mainLCTA Administrativeffice reception deskor staff use
in interacting with LEP individuals is especially important fohe IntermodalCenter to have
these cards available since it is the central hub forttaasit system. 18



1 Vehicle operators and other fmb-line staff, like dispatchers, customer service representatares

paratransitschedulers, will be surveyedonthly on their experience concerning any contacts with
LEP persons during the previausnth. Thisinformationwill be monitored andtracked using an
electronic database

Program performance monitoring will measure key program areas to assess majts qoi
contact with the public, such as:

- Encounters duringse of fixed route bus and demand response service.

- Purchase of passesd tickets through the LCWebsite in-person, and over the
phone.

- Participation in public meetings.

- Customer Service Intactions.

- Requests for translations services (documents/interpretation)

- Ridership Surveys.

- Operator andnternal operationssurveys.

LANGUAGE ASSISTANCE MEASURES

Although there is aolw percentage of LEP individuald@TR & & S NIparébBs whao\iBiderxified as
ALISH1AYy3 9y 3f AaK)LATASIE@surettiat the follolingEmeasBds aréstituted in
anticipation of meeting the 5% LEP trigger threshold to provide information in a specific language

T

Language Identification cards area#lable at all times ihCTAvehicles, theNilkesBarre
IntermodalTransitCenter, and the_.CTA dministraive Offices.

LCTA weighed the cost and benefits of translating documents for potential LEP g¢oupslering
the expense of translating the documisnthe likelihood of frequenthanges in documents and
other relevant factors, at this time it is an unnecesdauyden to have any documents translated.
However vital documents wilbe furnished in other languagésan Englishupon request, within
48 hours.

Both the LCTA fare structure and vehicle safety notices are posted within all LCTA revenue vehicles
in the Spanish language.

Contact local community, cultural and human service organizations that provide services to LEP
individuals, and seefpportunities to provide information on LCTA programs and services.

TheLCTAvebsite utilizedsi KS aD223tS ¢NIyatl iS¢ dNryatlraarzy
translate any, or all, parts of the website into their native language.

LCTAs explorig a feature fo its website that will allow &EP person to contact staff via email
indicating his/her native language and the type of assistance needed.

TheLCTATitle VI Policy and Limited English Proficiency i be posted on the website,
www.|ctabus.com
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service staff recruitment flyers and employmesstcancyadvertisements.

When an interpréer is needed, either in persaor on the telephonel CT Astaff will attempt to
determine what language is required and then access language assistnas fronthe
contracted translator services

STAFF TRAINING
Title VIProgramtraining is the responsibility of the LCTA Safety &raining Manager in partnership with

the LCTA Title VI Program Officéll employees will receive training on Title VI policies and procedures

upon hiring. In addition, training will be provided when any Titleeldted policies or procedures change
(agencywide training), or when appropriate in resolving a complésste Exhibit O).

The following training will be provided &l LCTAersonnei

T

Information on theLCTATitle VI Policy and LEBligations
Description of language assistance servicésred to the public.
Use of the Language Identification cards.

Documentation of language assistance requests.

Procedures to file &itle VI/LEP complaint.

OUTREACH TECHNIQUES
The Luzerne County Transportation Authohigs taken thdollowingapproachto outreachas adopted
from the external dissemination section of our EEO Program

1 When staff prepares a documeat schedules a meeting, for which the target audience is

expected to include LEP individuals, then documents, meeting notices, flyers, amdhagre
printed in an alternative language $ad on the known LEP population.

[/ ¢! Q&8 AYTF2NNFGA2YET G NwiilfBehilaiedmidnafgiagss upoy R
request.

LCTAstaff regularly attends community organization meetings.

LCTAtaff hosts a monthly ridership committee meetibg provide information and to answer
rider questions.

20
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MONITORING AND UPDATING THE LEP PLAN

The Luzerne County Transportation Authomill update this LEP Plan as required by U.S. DOT. At a
minimum, the plan will be reviewed and updated when data from the@®0.S. Census is available, or
when it is clear that higher concentrations of LEP iddiis are present in theCTAservice aredy
reviewing quarterly LEP interaction datdpdates will include the following:

1 The numbeiand locationof documented LEP person contacts encountered annually.
1 How the needs of LEP persons have been addressed.

1 Monitor the current LEP population in the service assaupdated Census information is made
available for analysis

1 Determine whethefanguage assistance programs have been effective and sufficient to meet the
needs of LEP individuals

1 Determine whethel. @ !s financial resources are sufficient to fund additional language assistance
resourcesasneeded.

1 Determine whethe.CTAcontinues to fully comply with the goals of this LEP Plan.

f Determine whether complaints have been received concerhi@@® & TFtb rheetd Beeds of
LEP individuals.

DISSEMINATION OF TIHETA_EP PLAN

A public notice poster of the LCTA LEP Plan and Available Resources notice will be posted in the same
areas as the Title VI Policy Statement and Public Notice as it appearsiom 3¢ste ExhibiM). Any

person or agency with internet access will be able to access and download the plan fra@TtAgebsite
(www.Ictabus.com) Alternatively, any person or agency may request a capno costpf the plan via
telephone, fax, maijbr in person LEP individuals majsorequest cojes of the plan in an alternative
format or translated into another language

Questions or comments regarding the LEP Plan, or requests for copiesL.&fREN may be submitted to
the LCTATitle VIProgram Officemt:

Luzerne County Transportation Authority
315 Northampton Street

Kingston, PA 18704

Attn: Mr. Joe Rosellditle VI Progran®fficer

Telephone: (570) 288356 x221
Fax: (570) 288327

TDD: 18006545984

Email: jroselle@Ictabus.com
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SECTION 7: MINORITY REPRESENTATION ON PLANNING AND ADVISORY BODIES

The members of the LCTA Board of Directors are chosen externally and independently of LCTA. Board

members are chosen and confirmed by éue CountyCouncil. Therefore, LCTA has no formal jurisdiction

in selecting board members in compliance with thide VI and/oEEO Program (see Table @Jhen a LCTA

Board member vacancy exists, LCTA encourages diversity in board appointmentiselectsending a
G5APSNEAGE {dzZLILIR2 NI ¢ € Si G S NJardkommbnifydoganiatichdFthaf dzl SNy S / 2d
represent target populationésee Exhibgl and ).

The LCTA Ridership Committee holds a monthly meeting othitite(3™) Tuesdayof each nonth. The

LCTA Ridership Committee meetings jaresided over by the LCTA Board member responsible for chairing
the Board Operations/Ridership Committee. The current LCTA Board member responsible for chairing the
Board Operations/Ridership CommitteeBeard Membemnumber three (3) In addition to the Board
Chairperson, the LCTA Executive Director, Director of Administrative Services, Compliance Adalyst, an
Operations Director attendach meeting. All members of the LCTA Board of Directors aceieged to

attend. Attendance by the public at Ridership Committee meetings is open to anyone participate. Minutes
are recorded at each meeting, and show an average attendance of five members of the public at each
meeting for the time period from 8/201#b 8/2015. Meetings are relatively informal, and contain mmn
elected committee membersRidership Committee getingsare advertised via advertising notices placed on
GKS [/ ¢! S0aArAidSs [/ ¢! Qa a20Al f Y SRHckes, atthomedyigi 3> 2y
site, and on the information bulletin board at the WilkBarre Intermodal Transit Center. Ridership
Committee neetings are currently held d@he Luzerne County CommuniBpollege satellite campus netlre
downtown Intermodal Trarn®ortation Gnter in WilkesBarre, PA Future plans are to moveidership
Committeemeetings to different locations throughout the service area, anditfi¢ringtimes that are

convenient to citizens and riders.

The Luzerne County Public Transportatiavigory ©uncil(PTAC) is group that is external and
independent of LCTA. Meetings are held ewsagond 2™ Saturday at aestaurant near to the downtown
Intermodal Transportation &hterin WilkesBarre, PA PTAC members are primarily members ofgbaeral
public who ride public transportation on a frequent baslie PTAC President regulartieads both LCTA
Board Meetinggnd LCA Ridership Committee meetings discusshe operational effectivenessf the
transit systenfrom the perspective othe rider.

Efforts to encourage the participation of minoritiescommittee meetings or public hearingsclude

outreach to minority organizations in the community and social service ager&idle start of each

calendar year, a letter detailing the @ilable public participation opportunities sponsored by LCTA will be

sent to local minority organizations and social service agencies. A notification letter will also be sent to these
constituencies when a LCTA Board member vacancy existsy pravidenotification ofwhen public

comment hearingsvill take place.
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SECTION 8: DESCRIPTION OF HOW RECIPIENTS ARE MONITORED

LCTA does not have any subrecipiemis. FTA funds received b€ A are passed to any social service
agencies, noprofits, or other such organizations.

In the event LCTA decides to have a subrecipient operdt@ulacontractors and vendors who receive
payments from LCTA wieefunding originates from angdleral assistnce are subject to the provisions of
Title VI of the Civil Rights Act of 1964, as amended.

All written contractscontain nondiscriminatory language, either directly or through the bid specification
package which becomes an associated component of thraxtn

L Amonitorsits subrecipienbbligationby ensuring that the entity meets the criteria outlined in Chapter Il

of Title VI Circular 4702.1B.T&Shall collectand review eachd dzo NS OA LA Sy i Qa ¢A Gt S =
I LILINE SR o0& & goSernimgboadds @Ashadl dsy iéievthe subrecipb y (i Q& t6 SoaA i S
confirm that aTitle VI Notice, Title VI complaint proceasd Title VI complaint form ardisplayedand

availableto the public.

L t NZ

Upon adoption of this Title VI Programpdate, L1 Q& & dzo NEBOALIASYy (i akKlfft adzoYAd |
triennially; at least 12@ays (4 months) prior to the due date ofl € Q& ¢ A GE S L t NP3INI Y & dz
FTA.L& ! Qa & dzo NB OA LIA BohitoringincliideSthefollowingNdoBddn: Y

1. I O2Lk® 2F GKS ¢AGfES L y204A0S G2 GKS Lzt A0 0
Title VI, and informs members of the public of the protections against discrimination
afforded to them by Title VI.

2. A copy of the subrecipieldl Qa Ay aidNHzOGA2y & (2 (GKS izt AO SELX
discrimination complaints, including a copy of the complaint form.

3. A list of any public transportatierelated Title VI investigations, complaints, or lawsuits
filed with the subecipient. The list only contains investigations, complaints, or lawsuits
that pertain to allegations of discrimination on the basis of race, color, or national origin.

4. I O2L® 2F GKS adzoNBOALIASY(HQa LI Iwithlfied] LINE OA RA
Englishproficiency, based on DOT LEP guidance.

5. Description of how.CT/Aubrecipients are monitored for Title Ffogramcompliance.

6. Onsitevisitto eachagencyfor evaluationof programoperations:

1 Reviewof financialrecordsfor properrecordingmatchingof grantrevenue andto
ensurea complianceauditwasconducted,;

1 Randontheckof vehcesprovidingservice;

1 Documenthat the agency meets Federegrtificaionsandassurances consistewith
the designatedecipientasapptopriate;and

1 Review that each agency has completed appropriate registrations and
programnotificatons.
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SECTION 9: TITLE VI EQUITY ANALYSIS FOR CONSTRUCTION OF A FACILITY

LCTA has not built any tranfcilities since the submission of its last Title VI Program. To the extent that any
transit facilities are planned for construction, LCTA is prepared to conpletequired analyses.

SECTION 10: APPROVAL OF TITLE VI PROGRAM BY GOVERNING ENTITY

The LCTA Board of Directors approved the updated 2015 Title VI Program and System Service Standards Policy on
TuesdayNovember ¥, 2015 at their monthly Board meeting (see Exhibits L apd M

. Requirements of Transit Iewviders

SECTION 11: SYSTBNDE SERVICE STANDARDS

OVERVIEW

Every three years, the Luzerne County Transportation Authority (LCTA) submits a Title VI Program to the FTA
documenting compliance with the established Title VI requirements. In accordancthigigubmittal, LCTA

will monitor and evaluate system performance relative to the service standards and policies, contained

herein, no less than every three years.

[/ ¢! A& O2YYAUGSR G2 GKS SyT2NOSYSyd zmonbrfgmipt Qa ¢AGf
of persons shall be discriminated against with regard to the routing, scheduling, or quality of transit service
on the basis of race, color, or national origin.

As outlined in Title VI Circular 4702.1B and Environmental Justice Cirdd8at 4he Federal Transit
Administration (FTA) requires that all fixed route transit providers establish and monitor a set of service
standards and polices that can be used to measure system performance and ensure that transit services are
being providedn a fair and equitable manner. The purpose of this document is to establish the new Title VI
standards and policies that will be used by the Luzerne County Transportation Authority (LCTA) and
ultimately submittedto the FTA as part of theaiénnialReviewprocess

These standards and policies apply to all LCTA fixed route transportation service and passenger facilities.
DSYSNIf 2@0SNBAIKG F2N) GKS F2ff26Ay 3 ¢ OficerSThee UICTALIZ £ A OA S
Operations Departmernis responsible for the ongoing implementation and execution of these policies.

Any significant service deficiencies identified through this process must be evaluated further to determin
the extent to which minority and lovincome populationsire affe¢ed. If the negative effect on minority
persons is proportionally higher than the effect on ammority persons, additional steps may be necessary
to address the discrepancy.

In accordance with FTALIE VI requirements, LCTA shall regularly martite performance of its fixed route
bus routes relative to systeswide standards for indicators to ensure tr@dgsignatedninority and non
minority routes are being operated in a fair and equitable manner.
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ChapterlV of FTACircular4702.1Bprovidesprogramspecificguidancefor recipientsthat operate 50 or
more fixedroute vehiclesn peakserviceandarelocatedin a geographi@reawith a populationof 200,000 or

greater. Becausa.CTAperates only32 vehiclesn peakserviceand has a total fixed route fleet of 3@hicles
the LCTAsrequiredto set Systemwide ServiceSandardsand Policies whereother guidelineddentifiedin
Circular 4702.1B amot applicablein this Title VI Program

FederaTitle VI requirements of the Civil Rights Act of 1964 were recently updated by the Federal Transit
Administration (FTAandy 2 ¢ NXlj dzA NB S OK LJdzo fldcalyovierNihgya@atdd® NI | G A 2y LIN
approve both the Systerwide Sandards andsystemwide ServicePoliciesas part of the Title VI Program

submission

11. SystenrWide Service Standards
Vehicleloadfor eachmode
Vehicleheadwayfor eachmode
Ontime performancefor eachmode
Serviceavailabilityfor eachmode

oowp»

12. SystemWide Service Policies
A. Distributionof transitamenities for each mode
B. Vehicleassignmenfor eachmode

11.SYSTEMVIDE SERVICE STANDARDS

t dzZNEdzZl yd (2 NBIdZANBYSydGa asSi 72 NIGcukna702.83CTAEBE NI £ ¢ N
establish and monitor its performance under quantitative Service Standards and qualitative Service Policies.

These service standards contained herein are used to develop and maintain efficient and effective fixed

route transit sevice. In some cases, these standards differ from standards used by LCTA for other purposes.

The FTA requires all fixedute transit providers of public transportation to develop quantitative standards
for the following indicators. Individual public treportation providers set these standards; therefore, these
standards will apply to each individual agency rather than across the entire transit industry:

A. Vehicle Load

B. Vehicle Headways
C. Ortime Performance
D. Service Availability

A. VEHCLE LOAD

Vehicle Load Factor is described as follows by FTA Circular 4702.1B:

Vehicle load can be expressed as the ratio of passengers to the total number of seats on a
vehicle. For example, on a-4Bat bus, a vehicle load of 1.3 means all seadiked and there
are approximately 12 standees. A vehicle load standard is generally expressed in terms of peak
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and offpeak times. Transit providers that operate multiple m®df transit must describe the
specific vehicle load standards for peak andmdfik times for each mode of fixedute transit
service (i.e., bus, express bus, bus rapid transit, light rail, heavy rail, commuter rail,
passenger ferry, etc., as applicable), as the standarg diféer by mode.

+SKAOfES f2FR A& (GKS NIGA2 2F LI aaSyaSNaR (2 GKS ydzyo S
load point. For example, on a 40 seat bus, a vehicle load of 1.5 or 150% means all seats are filled and there
are 20 standees.

LCTA calculates Vehicle Load Factor by dividing the average peak passenger load on each route by the
number of seats on the type of bus typically assigned to that route. Vehicle Load Factor is monitored
regularly with data recorded by servicennd to ensure customer comfort and to determine whether
additional capacity needs to be added to specific trips or routes based on chateyimand patterns (see
Table 4. To ensure service quality, if amyute exceeds its respective load factor stardidtCTA staff will
review the service to determine if additional capacity should be provided.

Vehicle overcrowding is dependent upon ridership activity and the seating capacity of each vehicle assigned
to the route. LCTA operates three vehicle gubups each with varying capacities. To account for the
difference in seating, the vehicle load will be measured as an average from the maximum load point (see
Table 5).

Procedures

1. Thelargestvehicleswill be assignedo thoseroutesthat carry the highestnumber of passengers
perrevenuehour.
a. LCTAwill evaluatethe maximumpassengetoadsfor selectedhighvolumeroutesto

ensurethat the vehicle(sassignedo theseroutes canaccommodatepeakpassenger
loads.

2. Buses will be assigned to routes based upon factors such as seating capacity and road size/weight
restrictions.
a. When a new bus has a smaller capacity than the bus it is to replace, passenger loads will
be evaluated to ensuréhe new bus will accommodate the market demand.
b. LCTA will monitor bus assignments and the distribution of equipment
within the service area.

3. LCTA maintains a bus inventory which includes vehicle length, seapiagity, ancillary
equipment, purchase date, mileage, and useful life of the vehicle.

B. VEHICLE HEADWAY
Vehicle headway is described as follows by FTA Circular 4702.1B:

Vehicle headway is the amount of time between two vehicles traveling in the same direction on a

given line or combination of lines. A shorter headway corresponds to more frequent service. Vehicle
headways are measured in minutes (e.g., every 15 minutes); service frequency is measured in vehicles
per hour (e.g., four buses per hour). Headways eegliency of service are general indications of the

level of service provided along a route. Vehicle headway is one component of the amount of travel

time expended by a passenger to reach his/her destination.
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A vehite headway standard igenerally expressed for peak and-p#Hak service as an increment of
time (e.g., peak: every Ihinutes;and off peak: every 30 minutes).

Transit providers may set different vehicle headway standards for different modes df $eangce.

A vehicle headway standard might establish a minimum frequency of service by area based on
population density. For example, service aimiiiute peak headways and 3finute offpeak

headways might be the standard for routes serving thestmiensely populated portions of the
servicearea, whereas 3bninute peak headways and 4Binute offpeak headways might be the
standardin less densely populated areas. Headway standards are also typically related to vehicle
load. For examplea servie standard might state that vehicle headways will be improved first on
routes that exceed thiad factor standard or on routes that have the highest load factors.

All of LCTA fixed routes have a system headway average of 48 minuesetatay service and 56 minutes
for Saturday service. Each route leaves the Intermodal Transportation Center in downtown-Béitkesnd
returns at a system average of 62 minutes later (trip duration). Systé&fa, a route repeats a system
average of ever52 minutes (see Tab®).

Service levels and service periods are monitored and adjusted based on key route attributes in relation to
overall system performance and ridership (demand) requirements, to include:

€

Service frequencies

Service span of operiaig hours

Stop spacing

Route spacing

Stop amenities

Access to service

Connectivity

Number of passenger boardings and alightings

egegegegeegee

Procedures
1. Routes and schedules will be monitored to improve system connectivity and timed transfers.

2. Routes will be galuated according to passenger productivity to determine the need for
improvedservice frequency.

C. ONTIME PERFORMANCE

Ontime performance is described as follows by FTA Circular 4702.1B:

Ontime performance is a measure of runs comgidieas scheduled. This criterion first must define
whatisO2 yaARSNBR (2 06S a2y GAYS®é C2NJ SEFYLX Sz |
vehicle completes a scheduled run between zero and five minutes late in comparison to the
establishedschedule. Otime performance can be measured against route origins and destinations
only, or againsbrigins and destinations as well as specified time points along the route. Some transit
providers set aon-time performance standard that prohibitshieles from running early (i.e., ahead

of schedule) whilethers allow vehicles to run early within a specified window of time (e.g., up to five

minutes ahead ofchedule).
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An acceptable level of performance must be defif@gressed as jpercentage). Thpercentage

of runs completed systemmide or on a particular route or line withihe standard must be
calculated and measured against the level of performance for the systemxdraple, a transit
provider might defineon-time performance as 95 percent of all runs systeite or on a particular
NRPdziS 2NJ tAyS O2YLX AASRBEGHANRESIDPKS | £ 26SR

An LCTA fixed route bus is determined to be late if it depedtO K SRdzf SR GG AYS LIR2AYGE

later than the published time. Buses are considered early if they depart from a published time poififjone

a2y
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ninety percent (90%) of the timfer all trips.

LCTA regularly monitors d@ime performance to increase service reliability and to determine if running time
changes are needed. As part of the quarterly schedule update proocessng times on each route are
reviewed and adjusted, as warranted tlyanging traffic conditionsActual bus arrival times will be
determined by AVL software. The AVL is a transit dispatch and vehicle locator system which uses GPS
technology to assist in monitoring transit system performance.

The LCTAg&rations Deparnent regularly monitors ortime performance with a report each month, and
counselsrehicleoperators who consistently fail to meet éime performance standards that are within
their control. Discussions with bus operators are also used to identify veduictluling issues which are
corrected through service changes.

Bus ontime performance can be impacted bwffic congestion, detours, road construction, weather, a

f I NBHSNJ ydzYoSNJ 2F 02 NRAYIQAZ | YR 02 mpdnenfaB/Qa 27F
paratransit service is by reservation only, andtiome performance is tracked by each individual
appointment.
Procedures
1. Each month, LCTA will follow up and evaluate customer complaints, operegjpmds, and any
AVL reports which pertaito orttime performance.
2. LCTA will monitor otime performance to determine the cause for delays and recommend
changes in scheduling or routing when necessary.
D. SERVICE AVAILABILITY
Service availability/transit access is describetbdsws by FTA Circular 4702.1B:
{ SNAOS I @rAtloAftAle Aa | ASYSNIf YSIadaNBS 27

servicearea. For example, a transit provider might set a service standard to distribute routes such
that a specifiedpercentage of all residents in the service area are within aqoiaeter mile walk of

bus servicer a onehalf mile walk of rail service. A standard might also indicate the maximum
distance between stopasr stations. These measures related to coveraggsiop/station distances
might also vary by populatiotensity.
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For example, in more densely populated areas, the standafnlifstop distance might be a

shorter distance than it would be in less denselyyafed areas, and the percentage of the

total population within a onegjuarter mik walk of routes or lines migbe hidher in more densely
populatedareas than it would beniless densely populated aredSommuter rail sefige or

passenger ferry seavailability standards might include a threshold of residents within a
certain driving distance as well agithin walking distance of the stations or access to the terminal.

Serviceavailabilityis a measuremenbf the distancea personmusttravelto gainaccesgo transit service.
Accesscan be measuredin time/distance intervds, so that it can be included as a component of the
calculationof travel time. Transitaccesds a general measur@f the distribution of transit servicewithin a
transit system Standardslevelopedwith respectto transit accessvould applyto existingservicesaswell as
anyproposed servicemodificationsaffectingtransit servicedevels. LCTAnakes evergffort to ensure

that transit senicesare accessibl¢o all persorsin LuzerneCountyandare providedin amannerthat is without
regard to race, gender, or national origin.

At of the time of this writing, LCT@urrently operatesseventeen17) fixed route bus routes in Luzerne

County (see Mapl and 2).[ / ¢! Q & to ehBufedixty (50) percent of residents of each municipality

serviced by LCTA fixed route bus service live withinhaiie(1/2) mile of a bus routésee Map 3p [/ ¢! Qa
service is particularly strong in communities with significant minority anditaame populationgsee Map

4). Transit access is determined by mapping all active bus routes within the system and then calculating the
population within onehalf mile radii of those routes. This information is then compared to the total

municipal and Luzee County populations.

[/ ¢! Qa &ASNBAOS | @I At 60Af A &baged approabhiEnSIetamiring whedSaRd 6 & (1 K S
where transit service will be operated. This approach allows for the efficient and effective expenditure of
transit funds,and for realizing the highest return on investment in terms of public good and ridership
productivity by being able to provide frequent, highality service to the areas with the highest ridership
demand and trip generatio(seeMap 5).

Although LCTAtilizesaridershipbased approach to service availability, the agency has developed stop
spacing standard goals of:

w 0.24 to 0.50 miles between gts for each route (see Tablg and
w 90% of all stops composing the total system average are at a distaidcg80 miles ordss
between stops (see Tablg*8

Ridership Productivity: LCTA identified a series of ridetsfi§ed standards that are used to monitor and
evaluate route performance. Based on historical ridership data and staff analysis, trarypstandard for
YSIFadzZNAYy3I NRdziS ASNIIAOS LISNF2NXIYyOS Aa GKS ydzYoSNI 27

For data collection, monitoring and evaluation purposes, a specific numerical standard is applied to each
route, service period category, and operatinaydf the week. This standard is recalibrated each quarter
based on the average boardings per revenue hour for each route, service period category and operating day
of the week, with a minimum standard fifteen (15) boardings per revenue hour. Fixedite bus routes

that consistently operate below their respective thresholds and are unresponsive to marketing,

restructuring, and operational refinements are subjexidiscontinuation (see Tablg.9
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Procedures

1. LCTAwill maximizethe generalcoverageof transit servicein the servicearea, whilefollowinga
marketdrivenimplementationstrategy.

2. Any change ifares orservice will require approval by the LCTA Board of Directddsance notification
to the public will be made in accordance with Section 5

3. Routesthat are not meeting performancestandardswill be evaluatedto determine the
productivity of route segmentsthat are duplicative. Any proposedrealignmentwill then be
evaluatedbasedupon the number of transit generatorsand attractors within a quarter-mile of
transitservice.Routesthat are not meeting performancestandardswill be evaluatedto determine
segmentswhere ridership exists and recommendthose segmentsbe combined with existing
routes, if possible.

4. LCTAwill evaluateroutesthat are recommendedor eliminationto determinethe impacton minority
and lowincomeusers.

5. LCTAwiIll requestthat municipa) county, and Commonwealthgovernmentalentities include LCTAnN
the developmen review procesdor pedestrianaccessibilityto transit stops. LCTAtaffwill
recommendocationsthat are of mixeduseandinclude multiple pointsof directandconvenient
pedestrianaccesso transitstops.

6. LCTAwIll continue to conduct periodic marke researchto determine the distancemost users
must travel to gain accessto transit service. Market researchshould be undertakenat minimum
everythreeyears.

SECTION 13YSTEMVIDE SERVIGOLICIES

Systemwide Service Policies aitended to provide guidance and instruction to ensure that vehicle
assignment and passenger amenity distribution practices do not result in discrimination on the basis of race,
color or national origin. The following systemide policies differ from seice standards in that they are not
necessarily based on meeting a quantitative threshold, but rather qualitative evaluation results.

The FTA requires fixgdute transit providers to develop a policy for each of the following servicedtuite.
Transit providers also may opt to set policies for additional indicators:

A. Vehicle Assignment
B. Transit Amenities

A. VEHICLE ASSIGNMENT
Vehicle assignment is described as follows by FTA Circular 4702.1B:

Vehicle assignment refers todlprocess by which transit vehicles are placed into service in depots
FYR 2y NRdziSa (GKNRdzZAK2dzi GKS GNI}yaiad LINEPJARSNDA
on the age of the vehicle, where age would be a proxy for condition. For exartralesit provider

could set a policy to assign vehicles to depots so that the age of the vehicles at each depot does not
exceed the systewwide average. The policy could also be based on the type of vehicle. For example,
a transit provider may set policy to assign vehicles with more capacity to routes with higher
ridershipand/or during peak periods. The policy could also be based on the type of service offered.
For example, atransit provider may set a policy to assign specific types of esliiclexpress or
commuter servicelransit providers deploying vehicles equipped with technology designed to reduce
emissions could choose set a policy for how these vehicles will be deployed throughout the service
area. 30
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LCTA oerates a total othirty-eight (38) vehicles in its fixed route bus fleet. All LCTA fixed route vehicles are
headquartered at the LCTA Operations and Administration Building in Kingston, Pennsylvania. All fixed route
vehicles deadhead from the maintenangarage located in Kingston to the Intermodal Transportation

Center located in downtown WilkeBarre. The distance traveled between deadhead points is 1.04 miles.

[/ ¢! Qa FAESR NRdziS FtSSiG O2yaiaiarollgybusiivetyl2d) GlHlig KA Ot S
Phantomdiesetpowered buses, and seventeen (17) Gllbwy Floordieselelectric hybridpowered buses
(see Bble 5)

Lt 2F [/ ¢! Qa FAESR NRdziS OSKAOf Sa O2yidlAy GKS &l YS
ADA accessible rangp lift to board mobilitylimited individuals

ADA accessible seating/securement af2gor wheelchairs and electric power chairs

Dispatch radio equipped

Bike rack?2)

Climate control (A/C and heat)

Interior lighting

AVL tracking cagbilities for use with the LCTA Bus Locator website

ADA automatic stop announcement display board with verbal annunciations

=A =4 =4 =4 -4 -8 -8 -9

Vehicle assignment refers to the process by which vehicles are placed into service at routes throughout the
system.

L & A avehicle assigdendolicy torandomlyassign busesotallroutes without regard to race, color, or

national origin Fixed route buses are not assigned teaific communities withif / ¢ ! Q& a SNIA OS | NB|
on vehicle age, but rather to serve specifiates that call for vehicles of differing lengths based street

limitations and passenger loads.

Exceptions to this policgre necessarylue to other externafactorsandcircumstancessuch as bus service

span, fuel capacity, fulfilling ADA regulationssgeEnger capacitypcal road conditionspr special bus length

or turning radius (smaller busesynsiderations All routes serve multiple communities with diverse

populations(see Mag6and 7% DA GSY [/ ¢! Q&4 AGNROG &l lvehiRledgdRdbess A G K NB
not serve as a viable proxy for diminished quality.

B. TRANSIT AMENITIES

Transit amenities are described as follows by FTA Circular 4702.1B:

Transit amenities refer to items of comfort, convenience, and safety that are availabke general

riding public. Fixedoute transit providers must set a policy to ensure equitable distribution of transit
amenities across the system. Transit providers may have different policies for the different modes of
service that they provide. Pdilés in this area address how these amenities are distributed within a
transit system, and the manner of their distribution determines whether transit users have equal
access to these amenities. This is not intended to impact funding decisions $irdraanities.

Rather, this applies after a transit provider has decided to fund an amenity.
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It is the policy of LCTA that alhhsitamenities shall be distributegquitably, on a systerwide basis

without regard to racecolor, or national originTransit amenities include shelters, benches, information
boards, schedule information kiosks, lighting fixtures, and trash receptacles. The location of transit amenities
is determined by factors sucls @aidershipdemand individual requests, jurisdictional limitations, and staff
recommendations.In situations where LCTA does not directly own, operate, or control a transit facility or
amenity, LCTA shall seek to coordinate with the controlling entignsure compliance with Title VI
requirements. External controlling entities are to abide by FTA regulations where a transit system operates.

| dNNByidtes Ittt 2F [/ ¢! Qa FAESR NRdziS OSKAOf Sa 2LISNI
Intermodal Transportation Center in downtown WilkBarre, Pennsylvania. The Intermodal Transportation

Center is owned and operated by the City of WilBesre. The Luzerne County Transportation Authority

leases space at the intermodal in the form of a tidkex office. Transit amenities that are the pessibility

of LCTAncludeboth a static and electronic schedule information bulletin board, and an information desk

within theticket box office LCTA does not ovar operatethe passenger lobbgf the buiding that contains

the waiting area The LCTA operations staff coordinates with the City of WBlegse Facilitie®lanager to

LINE A RS 3JdzA Rl yOS 2y [ tokns@ethattransiin®nited areyditdblyrladel A 2 y 4> | Y R
available topassengersvithout regard to race, color, or national origifhe City of WilkeBarre is

responsible for providing trash receptacleecurity,seating lighting, andmaintenancefor the Intermodal
TransportationCenter. However, ultimate responsibility for puasiing, placement, operations and

compliance of the majority of transit amenities, is that of the City of Wikkage.

Additionally, LCTAtaff monitors the location oéll transit amenitieglong a routgo ensurethey are
equitably distributedwithout regard to race, color, or national origih CTA maintainsnanventorydatabase
of all bus stops and transielatedamenities distributed within the fixed route transit systetnCTA
coordinates with each municipal jurisdiction to provide transit artiesito the public at all applicable fixed
route bus stops.All FTA transit amenities must meet ADA standards.

Bus stoptransitamenities are provided by several sources, including local governments, citizen groups,

advertising companies, and privatexklopers. This can lead to situations where amenitiesrestalled

without the direction or control of LCTAVhen this situation occurs, LCTA shall seek to coordinate with the

entityd 2 LINRGDARS 3IdzA RF yOS 2Zinventory thetradsit anteity dndowmekshiggafug A I G A 2 Y
andensure that transit amenities are equitably made available to passengers without regard to race, color,

or national origin

The primaryfactor in assessing what type of bus stagmsit amenity thatshould be implemeted at a

particular bcation is the amount odlaily passenger activity that typically occurs. The potential for bus
passengeanctivity at any particular spatan be influenced by a number of variables, including the populatio
and employment density of thsurrounding area, the intensity and type of nearby land use, the accessibility
and design of the site, and tle@ndition of the adjacentdcilities. All apital equipmentfacilities and transit
amenitiesunder the jurisdiction of LCTWill be equitablydistributedthroughoutLuzerneCounty.

Installation of transit amenities along bus routes are based on the number of passwayding and

FfAIKGAYTa G adz2La |t 2 yameniids ®afised deadzérdcad dbenchestahdQd Y I A Y
shelters.Bus stops are generally)f | OSR S@SNE o YAt S G2 oy YAES 2y [/ ¢! Q2
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[ / ¢ trafsit amenity distributiorstandard ighat allstops with at leasfifteen (15) average dily passenger
boardingsor stops that have high concentrations of individuals who are elderly or disabled should have a

shelter installed All stops with at least ten (10) average daily passenger boardings should have a bench
installed(unless availablspace and local conditions prevent this, as determined in consultation with each
municipality). LCTA strives to place benclaesl sheltersat bus stops in areasiwii K I RSljdzZt 6§ S & LJ OS
areasonable need and based on availability.

CONCLUSION

ThelLuzerne County Transportation Authority is committed to the enforcemennited States Department

2F ¢NI YALRNIFGA2Y CS R8NV feguititids virdl will provide Yhe yidstiefiedtiveland2 v Q a
efficient transit service possible, with Faccountability to those it serves. Through the use of the

established service standards and policies, LCTA will ensure that no person or group of persons shall be
discriminated against with regard to the routing, scheduling, or quality of transit seymitee basis of race,

color, or national origin.

This Luzerne County Transportation Authority Title VI update has been prepared pursuant to Title VI of the
Civil Rights Act of 1964, FTA Circular 4702.1B. The objectives detailed in this Title VI Pobgplem in

ensuring that Federalgssisted benefits and related services are madelavia and equitably giributed;
ensuringthat the level and quality of Federalissisted services are sufficient to provide equal acceds a
mobility to all personsensuting adequate opportunities for all to participate in plangiand decision

making processesind ensuring that placement of transit seécand facilities is equitabléddditionally,

this Title VI update ensures that corrective and remedial actionsakentfor dl applications and receipts of
federal assistance to prevent discriminatory treatment of any beneficiary, provides procedures for
investigating Title VI complaints, ensures that meaningful access to programs and activities is provided for
LEP ppulations, and provides steps for informing the public of their rights under Title VI. According to the
criteria described inhis document, the Luzerne County Transportation Authority is in compliance with Title
VI requirements.
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APPENDICES

APPENDIX: Exhibits

Exhibit A: Title VI Program Policy Statement & Public Notice

TITLE VI PROGRAM POLICY STATEMENT

The Luzerne County Transportation Authority (LCTA) operates its programs and services in accordance with the United States Department of Transportation Title
VI of the Civil Rights Act Regulations {49 CFR part 21). LCTA grants all citizens’ equal access to all of its transportation services under Title VI of the Civil Rights
Actand it is also the intent of LCTA, that all citizensare aware of their rights to such access.

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or national origin in programs and activities receiving Federal financial
assistance. Specifically, Title VI (42 US.C. Section 2000d) provides that: "no person in the United States shall, on the ground of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be subjected to discrimination under any program or activity receiving Federal financial assistance.”

Any personwho believesthey have received any discriminatory practice under Title VI may file a complaint with LCTA. For more information on LCTA's civil
rights program, and the procedurestofile a complaint, contact us at 570-288-9356, visit us on the web at www Ictabus.com/aboutus/titlevi.html, or visit our
administrative officesat 305 Northampton 5t., Kingston, PA 18704 from© am to 5 pm on weekdays.

Complaints related to Title VI must be made in writing, and must be filed no later than 180 calendar days of the alleged discriminatory incident. The preferred
method of submitting a Title VI complaint to LCTA is to file your complaint in writing using the Title VI Complaint Form, and sending it to:

Luzerne County Transportation Authority
315 Morthampton S5t.
Kingston, PA 18704
Attn: Mr. Joe Roselle, Title VI Officer

Verbal complaints will be accepted and transcribed by the Title VI Officer. To make a verbal complaint, call 570-288-9356and ask for the Title VI Officer. LCTA
will also provide appropriate assistance to complainants, includingthose personswith disabilities, orwho are limited in their ability to communicate in English.

A complainant may also file complaint directly with the federal Transit Administration by filing a complaint with the FTA Office of Civil Rights, Attention: Title VI
program Coordinator, East Building, 5 Floor-TCR, 1200 New lersey Avenue, SE, Washington, DC 20520

If information is needed in another language or an accessible format, contact 570-288-9356.
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Use drop down list o access your language: - ETErpD

Luzerne County Transporfatfon Authorfly

FOR. SCHEDULE
INFORMATION

Mioni - Fri, 5000 &m - 5:00 pm
Sat, E:d45 am - 5:15 om

DIAL BUS-TIME
287-B463

1-300-554-5984 (TDD}

Title VI Policy Statement

Title W1 of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or
national origin in programs and activities receiving Federal financial assistance. Specifically,
Title W1 {42 U.5.C. Section 2000d) provides that:

“na parsan in the Unfad States shal, on the ground of race, colar, o natona
afgin, be axclugad fram participation n, be danled e benefs of, or be
eubjectad 1o discrimination under any program ar aciyity recelving Federal
firancial asslstance "

The Environmental Justice component of Title %1 guarantees fair treatment for all people and
requires the Luzeme County Transportation Authority (LCTA) to identify and address any
digproportionate impacts of its programs, policies, and activiies on human health or the
ervironmental effects on minornity or low income populations. LCTA must also undertake
reasonable steps to ensure that Limited English Proficiency (LEP) persons have meaningful
access io the programs, services, and information LCTA provides. Allegations of discrimination
should be promiptly reporied to the Federal Transit Administration Office of Civil Rights, Attention:
Title "1 Program Coordinator, East Building 5 Floor-TCR, 1200 Mew Jersey &ve. SE,
Washington, D.C. 20550 or:

Luzerne County Transporiation Authority
Title W1 Compliance Officer
315 Northampton Strest
Hingston, PA 13704
(570} 288-8356 Phone
(570} 288-7327 Fax
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Luzerne County Transportation Authority

FOR SCHEDULE
INFORMATION

Man = Fri, 5:00 am = &:00 pm
Sat, 8:45 am - 5:15 pm

DIAL BUS-TIME
2B7-B463

1-800-654-5984 (TDD)

Shared Ride Program En v tFPs Ahout L

Title VI

The Luzerne County Transportation Authority (LCTA) is committed to ensuring that no person is excluded from participation in,
or denied the benefits of its services on the basis of race, color or national originas protected by Title VI of the Civil Rights Act
of 1564, as amended.

It is LCTA' objective to:

* Ensure that transportation service levels and guality of service are provided without regard to race, color or national
origin.

+ |dentify and address, as appropriate, disproportionately high and adverse human health and environmental effects,
including social and economic effects of public transportation programs and activities on minority populations and
low-income populations.

+* Promote the full and fair participation of all affected populations in transportation decision making.

+« Prevent the denial, reduction or delay in benefits related to public transportation programs and activities that benefit
minority populations or low-income populations.

#  Ensure meaningful access to public transportation programs and activities by persons with limited English proficiency.

LCTA provides a formal process for the investigation and resolution of any complaint that alleges exclusion or denial of benefits
based on race, color or national origin.

Who can file a complaint?

Any person who believes that they have, individually or as a member of any specific class of persons, been subjected to
discrimination on the basis of race, color or national origin, may file a Title VI complaint with LCTA. A complaint must be
filed within 180 days after the date of the alleged discrimination.

How do | file a Title VI Complaint?

If you believe you have been discriminated against, you may file a signed, written complaint within 180 days of the date of
dlleged discrimination. Complaints shall provide all pertinent facts and circumstances surrounding the alleged discrimination
that will help LCTA reach a decision. The complaint should include the following information:

*  Your name, address and contact information (i.e., telephone number, email address, etc.)
#  How,when, where and why you believe you were discriminated against. Include the location, names and contact
information of any witnesses.
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Complaints sentto LCTA should be mailed toor dropped off 2t the following address:

Luzerne County Transportation Authority
Attn: Title VI Officer

315 Northampton 5t.

Kingston, PA1E704

Printable Title VI Complaint Form:

Title VI Complaint form — English

Title VI Complzintform - Spanish

Complaint Assistance
LETA Customer Service will assist withwriting a complaint if the complainant is unable to do so.

In addition to your right tofile a complaint with LCTA, you have the right to file a Title VI complaint with the U.5. Department
of Transportation:

United States Department of Transportstion
Federal Transit Administration

Office of Civil Rights

Attention: Complaint Team

E=st Building, 5th Floor—TCR

1200 New lersey Ave ., 5E

Washington, DC 20590

What happens to my complaint at LCTA?

All complaints alleging discrimination based on race, color or national origin will be documented and an imvestigation will be
initiatedwithin five business days of receiving the complaint. If additional information is needed, LCTAwill contadt the
complainantor theirrepresentative in writing. LCTA will provide appropriate assistance tocomplainants, including those
persons with disabilities, or whoare limited in theirability to communicate in English. Feilure of the complainantto provide the
requestedinformation by 2 certain date may result in the administrative closure of the complaint.

How will | be notified of the outcome?

LETA will make every effort to completely process all Tide VI complaints within 60 business days after receipt. LCTA will senda
final written response to the complainant and advise the complainantofhis or her right to file a compleintexternally. The
E;clm plainantwill also be advised of their right toappeal the response to fede =l and state authorities, as appropriate.

How can | request additional information about LCTA’ Title V1 obligations?

To receive additional information on LCTA' Title VI nondiscrimination abligations, please contact the LCTA Title VI Officer at
either 570.283.1683 or 215 Northampton 5t., Kingston, PA 18704,

Motice of Availability of Free Language Assistance
LCTA provides vital documents translated into languages otherthan English.
Written translations are available as follows:

= Allvital and many non-vital documents are provided in English and Spanish.

®  The Title V| Complaint Formis available in other langusges upon request.

®  The Title VIl Informationand Complaint Process js available inother languages using the Google Translate widget
incorporsted imtothe top of the webpage. [A Spanish version is also readily vailzble vizweblink).

®»  Additional vital documents readily available inother languages upon request indude: LCTA Rider's Guide, Shared Ride
applications, and applications for reduced fare identification cards.

® Al vital documents will be provided in any language identified upon regquest, LCTA may translste outreach materials
and other documents for a spedficevent or change as necessary, as warranted by the local population affected.
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Verbal interpretation for vital service informationis available as follows:

*  Front-line administrative and customer service representative assistance (LCTA Information and LCTA Customer
Service, LCTA Shared Ride office) is readily available in other languages upon request.

* Interpretive assistance is available, upon request, through the LCTA's contract with Interpreters Unlimited, Inc.

*  LCTA may offerinterpretive services fora specific event as necessary, aswarranted by the local population affected.

Additional Resources

United States Department of Transportation
Federal Transit Administration

Office of Civil Rights

Attention: Complaint Team

East Building, 5th Floor — TCR

1200 New Jersey Ave., 5E

Washington, DC 20590

Pennsylvania Department of Transportation
Bureau of Equal Opportunity
P.0.Box 3251

Harrisburg, PA 17105-3251

Phone:(717) 787-5891 or (800} 468-4201
Fax:(717) 772-4026
Email: penndoteoreports@pa.gov




Exhibit C: Title VI Annual Employee Education Form

Title VI Annual Employee Education Form

TITLE VI POLICY STATEMENT

“No person shall, on the grounds of race, color or national origin, be excluded from participation in, be
denied the benefits of, or be subjected to discrimination under any program or activity receiving federal
financial assistance.”

All employees of the LCTA are expected to consider, respect, and observe this policy in their daily work
and duties. If a citizen approaches you with a question or complaint, direct him or her to Joe Roselle,
Title VI Program Officer/Director of Administrative Services at 570-288-9356 x221.

In all dealings with citizens, use courtesy titles (i.e. Mr., Mrs., Ms., or Miss) to address them without
regard to race, color or national origin.

STAFF TRAINING

The following training will be provided to LCTA staff:
s Information onthe LCTATitle VI Policy and LEP responsibilities.
* Description of language assistance services offered to the public.
*  Use of the Language Identification cards.
* Documentation of language assistance requests.

* Procedures tofile a Title VI/LEP complaint.
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Exhibit D: Employee Title VI Plan Acknowledgement Receipt

Acknowledgement of Receipt of Title VI Plan

Tharsbv acknowlades the raceipt ofthe LCTA's Titls VI Plan. I have read the plan and am committad
to ensuring that no person is excluded from participation in, or denisd the benefits of its transit sarvicas
on the basis of mee, color, ornational origin, as protected by Title VI in Federal Transit Administmtion
(FTA) Circular 4702.1.A

Your signaturs

Print vour nams

Data

Please Return Completed Form to Your Immediate Supervisor
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Exhibit E: LCTA title VI Complaint Fofinglish)

Title VI Discrimination Complaint Form
Luzerne County Transportation Authority (LCTA)

LCTA is committed to ensuring that no person is excluded from participation in or denied the benefits of its
services on the basis of race, color, orioaal origin, as provided by Title VI of the Civil Rights Act of 1964, as
amended. Title VI complaints must be filed within 180 days from the date of the alleged discrimination.

The following information is necessary to assist us in processing yauynlaiat. If you require any assistance
in completing this form, please contact the LCTA title VI Pro@#ioerby calling (570) 288656. The
completed and signed form must be returned to:

Luzerne County Transportation Authority
Attention: Title VDfficer

315 Northampton St.
Kingston, PA 18704

LCTAOffice UseOnly:

DateReceived:

Receivedy:
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Please print legibly.

Title VI Discrimination Complaint Form
Please mail the signed form to: Luzerne County Transportation Authority,
Title VI Officer, 315 Northampton Street, Kingston, PA 18704

First Name MI Last Name

Street Address City State Zip Code
Telephone Number (including Area Code) Best Time to Call

Alternate Telephone Number (including Area Code) Best Time to Call

Who do you believe discriminated against you? (Respondent(s))

First Name MI Last Name

Name of Business Position/Title

Street Address City State Zip Code
Respondent's relationship to you.

When did the alleged act(s) of discrimination occur?

Please list all applicable dates in mm/dd/yyyy format.

Date(s)

Isthe alleged discrimination ongoing? | Yes | No

Where did the alleged act(s) of discrimination occur?

Name of Place

Street Address City State Zip Code
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Indicate the basis of your complaint of discrimination (race, color, national origin).

5

Describe in detail the specific incident(s) that is the basis(es) of the alleged discrimination.
Describe each incident of discrimination separately.

Attach additional pages as necessary.

Did the person you are complaining against state a reason for the action prompting your
complaint? Ifyes, please explain.

Please explain how other persons or groups of persons were treated differently by the
person(s) who discriminated against you.

Please list and describe all documents, e-mails or other records and materials pertaining to
your complaint.

Please list and identify any witness(es) to the incidents described above or persons who have
personal knowledge of information pertaining to your complaint.
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Have you previously reported or otherwise complained about this incident or related acts
of discrimination? If so, please identify the Individual to whom you made the report, the
date on which you madethe report and the resolution.

Please explain any additional information pertaining to the alleged discrimination.

Pleasedescribe any effects you have suffered because of the alleged discrimination.

Please describe the remedy you are seeking as a result of filing this complaint.

All



If an advisor will be assisting you in the complaint process, please provide his/her name
and contact information.

First Name MI Last Name
Name of Business Position/Title Telephone Number
Street Address City State Zip Code

This Discrimination Complaint Form must be signed and dated in order to address your
allegation. Additionally, LCTA will need your consent to disclose your name, if
necessary, in the course of your inquiry. The Discrimination Complaint Consent/Release
Form is attached for your convenience. If you are filing a complaint of discrimination on
behalf of another person, our office will also needthis person's consent to disclose his/her
name.

| certify that to the best of my knowledge the information | have provided is accurate and the
events and circumstances are as | have described them. As a complainant, | also understand
that if lindicated | will be assisted by an advisor on this form, my signature below authorizes the
named individual to receive copies of relevant correspondence regarding the complaint and to
accompany me during the investigation.

Signature Date
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Title VI Discrimination Complaint Form
Identity Consent/Release

First Name M Last Name

Street Address City State Zip Code

As a complainant, | understand that in the course of an investigation it may become necessary to reveal my identity to
persons at the organization or institution under investigation. | am also aware of the obligations of LCTA to honor
requests under the Freedom of Information Act. | understand that it may be necessary for LCTA to disclose information,
including personally identifying details, which it has gathered as part of its investigation of my complaint. In addition, |
understand that as a complainant | am protected by LCTA policies and practices from intimidation or retaliation for
having taken action or participated in action to secure rights protected by nondiscrimination statutes and regulations
which are enforced by the Transit Administration of the U.S. Department of Transportation.

Please check one:

| | CONSENT and authorize to have LCTA, as part of its investigation, reveal my identity to persons at the
organization, business or institution, which has been identified by me in my formal complaint of discrimination. |
also authorize LCTA to discuss, receive and review materials and information about me from the same and with
appropriate administrators or witnesses for the purpose of investigating this complaint. In doing so, | have read and
understand the information at the beginning of this form. | also understand that the material and information received
will be used for authorized civil rights compliance activities only. Ifurther understand that | am not required to authorize
this release, and do so voluntarily.

| | DENY CONSENT to have LCTA reveal my identity to persons at the organization, business or institution
under investigation. | also deny consent to have LCTA disclose any information contained in this complaint with any
witnesses | have mentioned in the complaint. In doing so, lunderstand that | am not authorizing LCTA to discuss,
receive nor review any materials and information about me from the same. In doing so, | have read and understand
the information at the beginning of this form. | further understand that my decision to deny consent may impede this
investigation and may result in the unsuccessful resolution of my case.

Signature Date
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Exhibit E: LCTA titlel\Complaint Forn{Spanish)

Titulo VI formulario de denuncia de discriminacion

Luzerne County Transportation Authority (LCTA)

LCTA se compromete a garantizar que ninguna persona es excluida de la participacion en o negada los beneficios d
sus sevicios sobre la base de raza, color u origen nacional, conforme a lo dispuesto por el titulo VI de la ley de
derechos civiles de 1964, enmendada. Quejas de titulo VI deben ser presentadas dentro de 180 dias desde la fecha
de la supuesta discriminacioén.

La siguiente informacién es necesaria para ayudarnos a procesar su queja. Si necesita ayuda para completar este
formulario, por favor llame el titulo LCTA VI Coordinadora al (5709@88. El formulario completado y firmado
debe enviarse a:

Luzerne Count Transportation Authority
Atencion: Coordinador del titulo VI

315 Northampton St.

Kingston, PA 18704

LCTAOficinausosdlo:

Fecharecibido:

Recibi6éPor:
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Por favor letra de molde

Titulo VI discriminacién queja forma
Por favor correo los firmado forma a: Luzerne Condado transporte autoridad, Titulo
VI Coordinador, 315 Northampton Street, Kingston, PA 18704

1

Primera nombre Ultimo de ml nombre

Calle direccion ciudad Estado Codigo postal

Teléfono nimero (incluyendo zona c4digo)

Mejor tiempo a llamar

Suplente teléfono numero (incluyendo zona c4digo)

Mejor tiempo a llamar

¢, Que hacer se creer discriminados contra usted?

2

Primera nombre

Ultimo de ml nombre

Nombre de negocio

Titulo de la posicion

Calle Direccién ciudad Zip del

estado cédigo

Demandada relacion a te.spondent's

¢Cuando lo la alegado act(s) de discriminacién ocurrir?
Por favor lista todos aplicable fechas en Idd/mm/aaaa formato.

Fecha (s)

Es el alegado discriminacionc ur s o ? I S2 I N o

¢Donde lo la alegado act(s) de discriminacion ocurrir?

Nombre de lugar

Calle direccién Ciudad Estado

Zip codigo

Indican la basis de su queja de la discriminacién (raza, color,

nacional origen).
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Describir n detalle la especifico segun que s la basis(es) de la alegado discriminaciénen. Describe
cada ncident de la discriminacion por separado.
Adjuntar adicionales paginas como necesario.

Lo hizo el persona son quejarse contra estado un razén para la accién que su complaint? Si si, por favor
explicar.

PL facilidad explain cdmo otros personas o grupos de personas fueron tratados diferentemente por el
persona que discriminados contra.

Por favor lista y describir todos documentos, correos electrénicos o otros registros y materiales referente a
su queja.

Por favor lista y identificar cualquier testigo a la ncidents descrito sobre o personas que han personal
conocimiento de informacidn referente a su complaint.

Han anteriormente registrados o lo contrario se quejé sobre este incidente o related actia de
discriminacion? Si, por favor identificar el Individual a quien le hecho el informe, lafecha en que hecho el
informe y el resolucion.
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Por favor explicar cualquier adicional informacion referente a la alegado discriminacion.

Por favor describir cualquier afecta a le han sufrido porque de la alegado discriminacion.

Por favor describir la remedio son buscando como un resultado de filing esto queja.

Si un advsor seré ser culostng le en el complant proceso, plfacilidad proporcionar hs su nombre y
contacto informacion.

Primera nombre dltimo MI nombre
Nombre de negocio Posicién/titulo nimero
Calle direccién Ciudad Estado Zip codigo

Esto Discriminacién queja para o su escrito queja declaraciéon debe ser firmado y de n orden a direccién
su acusaciones. Ademaés, this oficina le necesita su consentimiento a disclose su nombre, si necesario,
en la curso de su nquiry. El Discrimila nacion queja consentimiento y suelte forma s Unido para su
conveniencia. Si son presentacién un complaint de discrimination en nombre de otro persona, nuestros
ofice le también necesita este persona consentimiento a disclose Holas su nombre.

Me certificar que a la mejor de mi conocimiento el informacién me han siempre es exacta y los eventos y
circunstancias son como me han descrito ellos. Como un querellante, me también entender que si me indica me
serd asistida por un asesor en esto forma, mi firma debajo de autoriza el nombre individuales a recibir copias de
relevantes correspondencia sobre el queja y para acompafiar me durante el investigacion.

Firma Fecha
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Titulo VI discriminacion queja forma
Para titulo VI quejas presentd con la PA Departamento de de transporte

Primera nombre Ultimo de ml nombre

Calle direccion Estado de la ciudad Zip cédigo

Como un denunciante, entender que en el curso de un investigacion se puede convertirse en necesario a revelan mi
identidad a personas en el organizacién o institucion bajo investigacion. me estoy también consciente de las
obligaciones de LCTA a honor las solicitudes bajo la libertad de informacién ley. Entender que puede ser necesario
para LCTA a revelar informacién, incluyendo personalmente identificacion detalles, que ha reunido como parte de su
investigacion de mi queja. En ademds, entender que como demandante me estoy protegida por LCTA politicas y
practicas de intimidacion o venganza para tener tomado accion o participado en accion a seguro derechos protegido por

no discriminacion estatutos y normas que se aplican por el transito administracion de la U.S. Departamento de de
transporte.

Por favor Compruebe uno:

~

I | consentimiento  y autorizar a han LCTA, como parte de su investigacion, revelan mi identidad a personas en el
organizacion, negocios o institucion, que ha sido identificado por me en mi formal queja de la discriminacion. Me también
autorizar LCTA a discutir, recibir y revisar materiales y informacién sobre me la misma y con apropiado administradores o
testigos para la proposito de investigando esta denuncia. En hacer, han leer y entender la informacién en la principio de
esto forma. Entender también que la material y informacion recibid le ser utilizado para autorizado civil derechos
actividades de cumplimiento s6lo. Mas entender que me estoy no requiere a autorizar esto liberar, y para voluntariamente.

1 I negar consenti miento rsomas kralanorghnacidn busmese d irstituciomibajo dent i d
investigacion. Me también negar consentimiento a han LCTA revelar cualquier informacién contenidos en este queja con

cualquier testigos me han mencionado en la queja. En hacer, entender que no soy autorizar LCTA a discutir, recibir ni

revisar cualquier materiales y informacion sobre me de el mismo. En hacer, han leer y entender la informacién en la

principio de esto forma. | entiendo que mi decisién a negar consentimiento puede impedir esto investigacion y puede
resultado en el éxito resolucién de mi caso.

Firma Fecha
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Exhibit F: Letter Acknowledging Receipt of Title VI Complaint

Letter Acknowledging Receipt of Title VI Complaint

Today's Date

Ms. lane Doe
1234 Main 5t.
Wilkes Barre, PA 18701

Dear Ms. Doe:

This letter is to acknowledge receipt of your complaint against the LCTA alleging

Aninvestigation will begin shortly. If you have additional information you wish to conveyto LCTA or
questions concerning this matter, please feel free to contact this office by telephoning 570-288-9356
%221, orwrite to me at this address.

Luzerne County Transportation Authority
315 Northampton Street
Kingston, PA 18704

Sincerely,

loe Roselle, Title VI Officer/Director of Administrative Services
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Exhibit G: Letter Notifying Complainant that the Title VI Complaint Is Substantiated

Letter Notifying Complainant that the Title VI Complaint Is Substantiated

Today's Date

Mr. John Doe
1234 Main 5t.
Wilkes-Barre, PA 18702

Dear Mr. Doe,

The matter referenced in your letter dated 00/00/0000 against the Luzerne County Transportation
Authority alleging a Title Viviclation has been fully investigated.

{An/Several) apparent violation(s) of Title VI of the Civil Rights Act of 1964, including those mentioned in
your letter (was/were) identified. Efforts are underway to correct these deficiencies.

Thank you for calling this important matter to our attention. Youwere extremely helpful during our
review of the program. (If a hearingis requested, the following sentence may be appropriate.} You may
be hearing from this office, or from federal authorities, if yourservices should be needed during the
administrative hearing process.

Sincerely,

Joe Roselle, Title VI Officer/Director of Administrative Services
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Exhibit H: Letter Notifying Complainant that the Complaint Is Not Substantiated

Today's Date

Ms. lo Doe
1234 Main 5t
WilkesBarre, PA 18701

Dear Ms. Doe:

The matter referenced in your complaint of
dated (00/00,/0000) against the Luzerne County Transportation Authority alleging a Title VI violation in
the form of has been fully investigated.

The results of the investigation did not indicate that the provisions of Title VI of the Civil Rights Act of
1964 had in fact beenviolated. As you know, Title VI prohibits discrimination based on race, calar, or
national ariginin any program receiving federal financial assistance.

LCTA has analyzed the materials and facts pertaining to your case for evidence of city's failure to comply
with any of the civil rights laws. There was no evidence found that any of these laws have been violated.

Therefare advise you that your complaint has not been substantiated, and that | am closingthis matter
in ourfiles.

You have the right to 1) appeal within seven calendar days of receiptofthis final written decision from
LCTA, and/or 2] file a complaint externally with the U.5. Department of Transportation and/or the
Federal Transit Administration at:

Federal Transit Administration Office of Civil Rights Attention: Title VI Program Coordinator
East Building, 51h Floor- TCR 1200 New lersey Ave., 5E Washington, DC 20520

Thank you for taking the time to contact us. If | can be of assistance to you in the future, do not hesitate
to call me.

Sincerely,

loe Roselle, Title VI Officer/Director of Administrative Services
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Exhibit t Luzerne County Council Diversity Support Letter

SHARED RIDE
2009 WYOMING AVE.
FORTY FORT, PA 18704
(570} 288-8420
FAX [570) 288-7455

FIXED ROUTE
315 NORTHAMPTOM 5T.
KINGSTOM, PA 18704
[570) 288-3355
FAX [570)288-7327
whenw. |ctabus.com

51D HALSOR, Ph.D.
WALERIE KEPNER, Fh.D.
PATRICK COMNWAY CHARLES SCIANDRA ARTHUR BOBBOUINE

MORMAN GAVLICK, INTERIM EXECUTIVE DIRECTOR
(Date)

Luzerne County Government
cfo: Luzerne County Council
200 Morth River Street
Wilkes-Barre PA 18711

Dear Luzerne County Council,

The Luzerne County Transportation Authority (LCTA) is concerned that it fulfills its Federal Transit
Administration (FTA) Title VI Program requirements. We requestyour vigorous supportin our effortsas it
relates to providing an equal opportunity for women, minority individuals, individuals with disabilities, and
covered veteransto serve as an appointed member on the LCTA Board of Directorswhen a vacancy occurs.

Utilization of any agency/organization is predicated upon their full compliance with LCTA s Title VI
F'ru:ugran"ul-:ubligaticuns. We welcome your appointment choice to the LCTA Board of Directors, and ask that your
appointment choice is made without regard to race, color or national origin. Furthermore, we ask that you
consider those individuals who are qualified women, minority individuals, individuals with disabilities, and
veterans.

We appreciate your support of our cammitment to diversity and equal opportunity.

Thank you.

sincerely,

Morm Gavlick Joe Roselle
LCTA Interim Executive Director LCTA EEOQ Officer

CC: LCTA Board Chairman, Luzeme County Manager.
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Exhibit 3 Diversity Support Letter to Local Community Orgaatibns

SHARED RIDE FIXED ROUTE
2009 WYOMING AVE. 315 MORTHAMPTON ST,
FORTY FORT, P& 18704 KINGSTON, PA 18704

[570) 288-8420 [570) 288-9356

FAX [570) 2887327
whwrw . |ctabus.com

FAX [570) 288-7455

51D HALSOR, Ph.O.

VALERIE KEPNER, Ph.D. LENETTEVILAND. ... SEANROBBINS, Esg.
PATRICK COMNWAY CHARLES SCIANDRA ARTHUR BOBBOUWIME

NORMAN GAVLICK, INTERIM EXECUTIVE DIRECTOR

{Date)

[Community Crganization)
cfor (Director)

(## 5treet Address)

(City, State Zip)

Dear (Community Organization Director),

The Luzerne County Transportation Authority (LCTA) is concerned that it fulfills its Federal Transit Administration
(FTA) Title VI Program reguirements. We reguest your vigorous support inour efforts as it relates to providing an egual
opportunity for women, minority individuals, individuals with disabilities, and covered veterans to sense as an appointed
member on the LCTA Board of Directors. Appointment choices are made without regard to race, color, or national origin.

The appointment of LCTA Board Members is external to the operations of the Luzerne County Transportation
Authority. The Luzerne County Council selects and appoints individuals to serve on Boards and Commissions fora specific
term.

The purpose of this letter is to inform your crganization thata current vacancy exists on the LCTA Board of
Directors. We ask that you forward this letter to individuals served by your organizationthat may be interested inan
appointment to the LCTA Board of Directors. More information about the application and selection process can be found
by contacting The Luzerne County Council Clerk at (570) B25-1634, or by visiting the Luzerne County website at
hetp:/ fwww luzernecounty.org,/county/boards-authorities.

Pu'e appreciate your support of our commitment to diversity.

Sincerely,

MNorm Gavlick Joe Roselle
LCTA Interim Executive Director LCTA EEOQ Officer

©C: LCTA Board Chairman
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Exhibit K Language Identification Cards

A24



